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GIPR\GX SNGQV

QRIFLD 2P H«GMRQ GX ] RRP

/ DQF« HQ ™ ] RRP D «W Flk«

SRXUP HWUH ¢ GKRQQHXU BV Lk XWIVIAV BV SKXV
VL] QU LFDVIYHV HQ @DLVRQ DYHF GV REMIFWV

GH QRWH 3 LRMIWS$ WRFLDW

&HWH mFXY«H } G«FHQQD® WP RLIQH ¢ QRXYHDX
GH @HQI DIHP HQWGH FKDFXQ GRIQWH QRXV
SHU/RQQHV DFFRP SDJQ«HV 1DP LGV HWSLRFKHV
SWRIHWIRQOHY &HV U« XWIVIHV P ROWHQWT XH

P DO W BV G«IlV GHVSRIUHWD YRRQW FREBIFVIYH
SHXYHQWRXYUU® YRIH ¢ XQ DYHQLUP HLEBIXU

&RP P HQWD@RU QH SDV VRXKDIWHAU FRQQXHU ¢ HQFRXWDJ HUFHWH G\ QDP LTXH SRVIVIYH
HQ LHWDQWMOQQRYDQW VRAGDLLHY HWUHVSRQVDE GBIV

6R\ RQV FRQYDLQFXV TXH FKDTXH SDV HQ DYDQW VL SHAWWRIWLO

FROWIEXH ¢ EoVIUXQ | XVXUGDQV BT XHOMBY EHVRIQV VS« FULTXHV BV SUc| « LHQFHV
HW®V FDSDFLWV GH FKDTXH SHU/RQQH DFFRP SDJ Q«H VHLRQWP LV HQ DYDQW
SDUXQH DSSWRFKH ELHQYHLADQW SHUVRQQD@V«H HWDGDSWH

&A@ VRXWB! FROWAQX GH mBDXVRG«WLP LODRQ }

6 DQV RXE@HU TXH FRIVW® WDYDLOHQ « TXLSH DYHF VRXVAV BV SDUAHV FRQFHWQ« HV
TXL SHWP HWUD GROWXUHUXQ DFFRP SDJ QHP HQWKXP DLQ HWUHVSHFVKHX]
&RMAVBWVHQFH P =P H GH QRWH DSSIRFKH « IKLTXH QRXYHOREMIFU LQVFUWHQ
GDQV QRWH 3 LRWWS WRFLDVU

&KDTXH «VIDSH [WDQFKIH FKDTXH SLIRMWW D@V« FRQWIEXH ¢ EaViUXQ DYHQLU
GDQV T XHOMD GLI QW HWMB SRWIQVHOGH FKDFXQ WRXYHWRQWBIXU SMFH

m 6 H GRQQHUGX P DOSRXU®V SHWMAY FKRVHV FIHVWSDUYHQLUDX[ J WDQGH\
DYHF &1 VAP SV }

6 DP XHOYAHFNHWV DUAMMA GLDP DWW H «FUYDLQ SR2 VWA

-H YRXV VRXKDIVM XQH ERQQH GIFVXIH
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| $SDHL
4 XLVRP P HV QRXV "

/ $SDHLGHV 3D\ V G $XJH HWGH ) DMLVH J2 WH SRXU

1RV  VHFVXUW/ G DFIlYIW¢ SHWP HWHQWG DFFRP SDJ QHU GV SHU/RQQHY VIRXWDX
®RQJ GH GIXUSDUFRXW GH YLH

8 QH DSSWRFKH LQFOXVLYH SHUWP HWE FKDTXH HQIDQWGH YLYUH DYHF GV DXWHV HWGH WRXYHU
VD S@FH GDQV @ VRFL«W $YHF B ' LVSRVIW G $FFRP SDJQHP HQWO «GLFR ( GXFDW
LOE«Q«ILFIH G XQ DFFRP SDJQHP HQWDGDSW ¢ VHV EHVRLQV HWFDSDFLV

' LVSRVHUGRXQ FKH] VRLJDWDQMMWRXWE @ IRLY GDFF2 V ¢ XQH YLIH VRFID® DI IHFYH
DX EIHQ -WH ¢ GDXVRQRP IH ¢ GRQVP W DX[ VRIQV DX WDYDLD ' Ul«HQWAV IRWP HV
GRCDELVDWVROWSRWIE BV VHARQ B GHJ U« GRDXVRQRP H GHV SHURQQHV DFFRP SDJ Q«HV

/ HV SHUWRQQHV HQ VIVIK\DMIRQ GH KDQGLFDS GRLYHQWSRXYRLUDFF«GHU ¢ XQH DFVLYLW¢
SWIRIHWIRQOH@ 1 RV HQYLLRQQHP HQW GH WDYDLOHWDFWY WV FRP P HUFLD®IV V DGDSVHQW
¢ GIXW VIQI XDUWYV

O 6(59,&( $&8&203%$*1(0 (17 (7 $&&8(,/ ' ( -285

1 RXV DFFRP SDJ QRQV &V SHU/RQQHV HQ VWXDVIRQ GH KDQGLFDS SRXUIDYRUVHU
BAIXUDXVIRQRP IH GDQV GV GLYHW DFWV GH @ YIH TXRWGLIHQQH 1 RV DFFXHLY GH NRXU
DFFRP SDJ QHOWGHYV SHU/RQOQHV TXL YLYHOQWDX VHLQ GH GIXUIDP L RX ¢ GIXUGRP LFLM

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP



1 RV YDGIXW/

||

1 RWH DWRFLDVRQ J2 LH GHV « VDE@AHP HQW HWVHUYLFHV DFFRP SDJ QDQW
GHV HQIDQW GHV DGRBIVFHQW HWGHV DGX®OHAV SU« VHQVDQWXQH G | LFLHQFH
LOVA@IFWHE  GHV WRXE®V SW FKITXHV GHV WRXE®IV GX VSHFWH DXVIMT XH
RX SRO KDQGLFDS«V

' «IHQGWH GV LOWU-W P RUDX[ HWP DV¢ UH® GHV SHUWRQQHY D\ DQWXQ KDQGLFDS
P HQVDOHWGH BIXUIDP L@ HQ LOVALWYHQDQWQRVDP P HQWDXSW V GHV SRXYRLY
SXEQFV GHY FREHIFVIYLIWV ULVRUDGN RX GRFDBV HWGHY LOWDQFHV MGLELDLLHV

¢ $QIP HUHWG« YHRSSHU OHVSUWG HOWDLGH HWGH VRQGDUW HOWH @1V IDP LAV

« &RQFHYRW FUHU DGDSWAU G« YHIRSSHUHWI « HU BV « VDE@WHP HQW HWVHUYLFHV
Q«FHWDILLHV DX P HLGBIXU G« YHBRSSHP HQWGHV SHUVRQQHV D\ DQWXQ KDQGLFDS
P HQVIDO GDQV @ G\ QDP LTXH G LQVHUARQ VRFLD®! LOFOXDQWGHY DFVIRQV

« GDQV BV GRP DIQHV VFROLUHV SIRIHWIRQQHY FXOXUHY HWVSRUM YV

Q
PrEQLN
/[ DWRFIDVIRQ LOVAUY LHOWHVWHOWH@P HOWVXU GBIV VHFVAX DY J « RIJWDSKLT XHV GX 3D\ V
G $XJIH HWGX 3D\ V GH ) DDIVH ( @ SHXW«J DBIP HOW« WIQGLH VHV DFVIRQV
VXUOHQVHP E®H GX G« SDUMP HQWGX &DOYDGRV SDUM Flk DVURQ GH VHUYLFHV
¢ YRFDVIRQ G« SDUMP HQVID®A

( QIDIHP HQW ( SDQRXLWHP HQWHWA. U« DVIlY LW VRQWBIV WRLY YDBIXUY GIWIQFVIYHV
GH QRWH DWRFIDVRQ TXL GRQQHQWGX VHQV DX[ RUHQVDVIRQV HWDX[ DFVIRQV

¢ GHWIQDVRQ GHV SHU/RQQHV DFFRP SDJQ«HV GHV IDP LGV GHV VD@U«V
HWGHV SDUMQDLLHY

<3$128,66(0 (17
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$PURQV ¢ GHVIQDVMRQ GHV
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$FFRP SDJ QHU G SHU/RQQHY GDQV GIXUSDUFRXV/ GH YLH

6$0 6%+ &$( 1
/ H 6 HWYLFH GRS FFRP SDJ QHP HQWO «GLFR 6 RFIDOSRXU $ GXQWV + DQGLFDS«V RIIWH GV P =P HV SLHWDURQV

TXH FH@V GX 6$96 DX[ TXH@IV VDNRXVHQWGHV DFVRQV ¢ FDWFWWH P «GLIFDO SRXU BV SHWRQQHV
SU«VHQVIDQWGHV WRXE®IV GX VSHFWH DXVIMAIT XH

$FFRP SDIQHUXQ UhYH XQ GHV REMIFWMV GX SIRMIWSHUVRQQD@V«

/ RAVWHQFH P =P H GH QRV DFFRP SDJQHP HQW
VHLD VRXNRXUY DQFU«H VXU®IV GHP DQGHV
HW®BIV HQYLHV GH @ SHU/RQQH HA® P =P H

GDQV GREMIFW GH OXL SHLP HWUH GRDFF« GHU

¢ GDYDQVDJIH GROXVRQRP H 3DURLY FHUMLOHV
GHP DQGHV SHXYHQWSDWDWH XQ SHX ¢ m FW }
GHV SLIRMIW KDEWXH@P HOWP LV HQ ~ XYWH
VWA TXH GRDFFRP SDJQHP HQWDX @RIHP HQW

¢ ®QVHUARQ SWRIHWIRQQH@! DX[ WFKHV

DGP LQMDVIYHV]

0 DLV VRXV DYHF RX VDQV KDQGLFDS

QRXV DYRQV GHV U-YHV HQ WV HWFHD | DLW
DXWL SDUAH GX WDYDLO« GXFDW TXH GH
SRXYRLDFFRP SDJ QHU BiXU U« DAVDVIRQ

«WP\ D  DQVHWGHSXLY  DQV

LOHVWXQ 1DQ LOFRQVRXUQDE®! GH @ V&WFR GH

0 DGUG ,0SHXW«QXP « IHU® QRP EWH GH EXW
GH VRXV BV NRXHXW/ GX FOXE GHSXLV @ GHUDI2 LH
G«FHQQIH ®IXUSDUFRXW/ GHSXLY GIXUSWHP 1HU
FOXXE LOD VRXV GV P DIGRW UHJ DUGH VRXV

®IV P DWKV FRQQDVWRXV BV FKDQW GH
VXSSRUMU/

&RHIVWGRDLA@BIXW ¢ WDYHW FH VXMWT XH G« EXVIiA FKDT XH HQWHWHQ DYHF -« WP\ LOQRXV P RQWH

® GHURLHU W VXADWGH VRQ FOXE FDUFRIVWELHQ VRQ FOXE  LOI DIWSDUAH SGILOHP HQWGH VD YIH
GH VRQ TXRAGLHQ

SOVIHXW/ LHSUVHV DYHF KXP RXU LOQRXV D GIWTXRODLP HUDIWELHQ DABU¢ 0 DGUG

YRWXQ P DWK 4 XDQG QRXV SLHQRQV @ YRIWXLH SRXUXQ DFFRP SDJQHP HQW

HWT XH QRXV XL GHP DQGRQV R» LOVRXKDIWM D@BU FRAMWRXNRXD/ 0 DGUG $ ®RU/ VDQV KXP RXU
FHWH IR GTXLSH GX 6$0 6$+ XLD SLIRSRV« GH WDYDL@HU FHWREMIFW GDQV VRQ SLRMIW
SHU/RQQD@V«

-« WP\ D DIQVLDI O« VRQ SIRMWHWXQ WDYDLOGH SDUMQDUDWP SRUMDQVWVRHVWWFROWUXLW

DYHF ® VHUYLIFH GH WVA@H HWXQH DIHQFH GH YR\ DJH DGDSWH

(QP DWW LOHWASDUL  NRXUW/ ¢ 0 DGUG  YIMWA GX WIDGH GHV YHWIDULHY GX FRLQ SWHVWH

GHV DERWsV GH @ SH&®XVH ,0D YIVIW @ YL@ P DLV VXURXWOD DWIWE DX P DWK $V&WFR 0 DGUG Y V
YDUFHBROQH 0 DQ W« BIXU G« | DIV -«WkP\ D SX YIELHUDYHF FHX[ TXLGHSXLY VL RQIWAP SV

H MHQWDYHF |RUFH SRXU XL

6 RQ SWIRFKDLQ REMIFW  \ WHVRXUWQHUDYHF VD P DP DQ SRXUTXRI@ YLYH @ P -=P H H[ S«UHQFH TXH XL
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) DIW P DU XDQW

/IH 6306%$+ SDUWLFLSH ¢ OD -RXUQ«H PRQGLDOH GH VHQVLELOI

/HPDWL DYUO VH G« IRX@IWMD -RXUW«H P RQGID®! GH VHQVIELAVDVRQ ¢ GOXVIVP H
/H6$0 6%+ 76$ VRIWWP RELDV« SRXUP HQHUGHV DFVIRQV GH VHQVIELAVDVIRQ ¢ GHVMIQDVRQ

GX JWDQG SXEQF 1 RXV DYRQV DIQVL «W DFFXHIAV ¢ @ P «GLDVIK2 TXH GH 9 LLH SRXUGHX[ WP SV
IRUV GH VHQVIELOVDVMRQ &1 P D DXSW V GH SWRIHWIRQQHM GH @ P «GLDVIK® TXH HWGX &&$6
GH 9LLH SDUM SW FKRRI XH HWXQ « GXFDHXUVS« FID@V« GX VHWLFH HWBDSU V P LGLDXSW V
GX SXEQF GH @ P «GIDWKa TXH SDU  SHURQQHV FRQFHUX«HV SDUBDXVIMVP H

HWSOMHXU/ SLRIHWIRQOHY GX 6$0 6$+ «GXFDWAXU HUW RWK« LDSHXVH FRRUGLODVWFH

FKHITH GH VHUYLFH GLLHFVFH

1 RXV W V¢ LRQV QRWH SDUAFLSDVIRQ FHWH DQQ«H HQFRUWH ¢ @ -RXW«H P RQGLD®
GH VHQVIELOVDVRQ ¢ GOXVIWP H & DYUO HQ SDUAFLSDQWE XQH FRQI « HQFH ¢ @ | DFXO¥
GH &DHQ DYHF ® & HQWH GH 5 HWRXUFHV $XWWP HGH K ¢ K HWHQ SLRSRVDQW

XQH SRUM RXYHUM DX 6$0 6$+ 76$ ¢ SDUMJGH K

3HU/SHFY HV

ID FRQVROLGDWLRQ GX G«SORLHPHQW G«SDUWHPHQWDO GX ¢

$X FRXW/ GH ®DQQ«H ®1 630 6$+ D FRQOX XQH P ROWH HQ HIIHFW SURJ UHWLYH
HWDFFXHLG DXMRXWGRAKXL — SHU/RQOHV HQ FRK«UHQFH DYHF VRQ DXVRUVDARQ

/ H VHFVIAXU 2 XHVWWGX &DQYDGRV VH G« YHRSSH SLRI UIHWLYHP HQWDX | LOGHV SU« VHQUDVIRQV
HWGHV LHQFRQWHV DYHF BV Gl | « LHQW SDUMQDLLHY / H 6$0 6$+ 76$ HWAGH P IHX[ HQ P LHX]
WHS« W« HWEBRTXLSH G« YHRSSH «J DBIP HQWGH QRP EUHXVHV DFVIRQV GH VRXVIHQ

HWGH VHQVIELOVDVRQ DX E«Q« I LFH GHV SHUWRQQHY FRQFHUQ«HV GHV 1DP LABV HWSURFKHV DIGDQW
DLQVL TXH GHV SDUMQDLLHV 1 RXV FRQUQXHLRQV DX FRXUW GH FHWIH DQQ«H ¢ FRQVRAGHU
®IV DFVIRQV P LVHV HQ S@FH HWE HQ SURSRVHU GH QRXYH@BV GDQV GREMIFU GH | DYRUVHU

® FRQQDIWDQFH GH GDXVIVP H HWBRQVHUARQ GHV SHU/RQQHV DFFRP SDJ Q«HV

" WHFWIFH (P LOH 0 DUAR

&KHIIH GH VHYIFH 2 @YID * XHJDQ
1 RP EWH GH VD@U«V (73

%X GJ HWDQQXHO —

3MFH\
DXVRUV« H\



$PURQV ¢ GHWIQDVWRQ GHV
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$FFRP SDJ QHU®IV SHU/RQOHV GDQV GIXUSDUFRXV/ GH YIH

)2<(5 +(%5*(0(17/,6,(8;
6 WKFVKUH QRQ P «GLFD@V«H DWXUDQWEK « EHUI HP HQWGHY SHURQQHV T XL WDYDLABIQW

VRIWGDQV XQ ( 6$7 VRIWHQ P LOHX RUGLQDILH RX TXLVRQWDFFXHLEHY DX VHLQ GRXQ FHQWH
GH U<« GXFDVIRQ SLRIHWIRQQH@ 8 Q VRXVIHQ « GXFDVI HWVRFLDO\ HWMDWX Uk

/ H P LOHX RUGLODLLH ¢ VRXWSU] HWRX QKLMRLLH U<H@ GIXQ YLLDI H Q« FHWDLLH

-RKDQQ MIXQH DGXOM G\ QDP LTXH TXIWH GROWIWXWO «GLFR ( GXFDW DYHF XQ EHOREMIFVU
WDYDLEBUHQ P LOHX RUGLODULH $SU V XQ SWHP IHUWIDJIH W«XWL GDQV XQ P DIDVIQ GH SLR] LP W
LOG« FLRFKH VRQ SUHP LHU FRQWDWE GXUcH G VAP LQ«H VRXWAQX SDUXQ HP SAR\ HXULQYHWIL
HWE LHQYHLADQW , OHI T HFWWH GHV Vi FKHY DGDSW HV HWV« FXUV«HY  DYHF HQ SHU/SHFVYH

@ VLJ QDWKH GR(Q FROWDWE GXUcH LQG«VIALP LQ«H

3RXUP HQHU¢ ELHQ VRQ SWIRMIW SOXVIHXW DFWIXUW/ VH P RELOVHOW VHUWYLFH VAW DUH VHUYLFH
GRQVHUARQ HWVD IDP L@ GROFFXHLOT XL SLIRRQJIH VRQ HQIDIHP HOWDX GH®@ GH VHV DQV

8 Q LP SUcYX VXUYLHQWARU/TXH VD 1DP L@ GRDFFXHLOQH SHXWSOXV GDFFRP SDJQHU

/ FDWRFLDVIRQ VW MLLH QRXV VRAFIVM DRV SRXUXQ DFFXHLOGRKW HQFH 6 HOVIE®! ¢ @ VIVKDVIRQ
VRQ HP S®\ HXU ®K« EHWH WP SRUWDLLHP HQWHWU« DAVH WDSLGHP HQWT XH -RKDQQ D EHVRLQ

GRXQ FDGLH SOV WIXFWIDQW 0 DA U« VHV FRP S« VHQFHV SURIHWIRQQH@V LOUHQFRQWH GHV
GUILFX®¥V GDQV @ JHWIRQ GX TXRUGLHQ HWH P HWSDU RLY HQ GDQJ HU

| RVDE@AHP HOWHWD@RL/ VRAFLVY SRXU BOFFXHLA HQ DRYAN &HSHQGDQW VRQ WIDVKWQIDO

QH SHWP HWDLWSDV XQ K« EHW HP HQWHQ IR\ HU * WiFH ¢ XQ WDYDLOFRONMRLOWHQWH @ TXLSH

G« EHWHP HQW @ VW@ HWE 6$7 GH / IMHX[ XQH U« YDOXDVIRQ GH VD LHFRQQDIMDQFH 0 ' 3+
HVWGHP DQG«H 8 Q WRJH HQ ( 6$7 SHUP HWGHDI | LQHU VHV EHVRIQV HWGH WRXYHU XQH VROXIRQ
SOXV DGDSWH

$XMRXUGRKXL -RKDQQ YIWDX[ 5« VIGHQFHV GDQV XQ FDGLH Vi FXUVDQWR» LOVR« SDQRXLW
SGILOHP HQW ,0D VLI Q« XQ FRQWDWGROFFRP SDJQHP HOWDYHF @& 6$7 GH / IMHX[ R» LOSHXW
H[ HUFHU XQH DFVIYLW¢ SURI HVWIRQQH@ DGDSV¥H VRXWHQ E« Qu | LFLDQWGX VRXWHQ Q« FHWDLLH

6RQ SDUFRXW/ P DUMX« SDUGHV G«ILV P DLV DXWL SDUGH EHGV VROGDUWY LAOX\WH @GP SRUDQFH
GRXQ DFFRP SDJQHP HQWVXUP HVXUH SRXUXQH LOW.J IDWRQ W«XWIH

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP



) DLW P DU XDQW

| RHQWKH GHV U« MIGHQFHV D | DIWSHDX QHXYH ¢ BDFFXHLOSRXUDFFXHLEDU GIV YLVIVIAX U/
HWBIV SHUW/RQQHV TXL\ U« VIGHQW ( @V FROUQXHQWGRDLAHXW/ GH WkQRYHU  VD@BV GH EDLQ SDUDQ
SRXU®1 FRQIRUAGHV U« VIGHQW HW DFLAMAU GHQWHWHQ

/ HV VWP SV GH Z HHN HQGV RX GH YDFDQFHV VRQWP LV ¢ SURIMWSRXURW DQLVHU GHV Ve NRXU/

/ HV UcVIGHQW RQWSX FHWIH DQQ«H VH LHQGLH DX WDQFK &DMP W -DQH GDQV B 0 RLELKDQ HQ MLQ
SDUAFLSHU ¢ XQH NRXWQ«H %0 ; HQ P DU/ ¢ XQ VSHFVIDF®! GH FDVWWK HW+ ROGD\ RQ ,FH HQ P DU/
YIMVIHU BDT XDUXP  GH 6 DLOWO D]

/ RHQVHP E® GHV W«VIGHQW DYDIHQWSUWY FRQJ«V GH & 6$7 ™A P DL SRXUSDUAMFLSHUDX SDWDJH
GH @ I@P P HROP SLTXH GDQV & FHOWH YL@ GH / IMHX[

(QILQ BV U«VIGHQW SDUAFLSHQWGH SOXV HQ SOXV VRXYHQWE @ U« DAVDVRQ GHV LHSDV
@IV Z HHN HQGV / H SOXV VRXYHQWOVADJI IWGH GHWHUN P DLV SDV XQLT XHP HQW

3HU/SHFWY HV

/ H QRILFIHO,P DIR G«EDUI'XH VXU® ST® K« EHWHP HQW / RHQVHP E® GHV DFWAXWY GHV Gl | « IHQW
VHUYLFHV GHYWD VH VDIMU GX GRWIHU XQLT XH GH GXVDJ HULQIRWP DMV« HWFRP P XQLT XHU

SDU® EIDLY GX MXWDOGH ERW; ' HV IRWP DVIRQV VHIRQWSLRSRV«HV HWGHV U] « LHQW
VHIRQWOQRP P «V SRXUWDQVP HWUH &1 VDYRLUHWBXVDIH GH FHWRXMIO / HV FRP P XQLFDWRQV
GHYWDIHOW-WH | DFLOWHY & HWRXVIOVHWD B VHXOE¢ -WH XKV« ¢ VIALP H

/ HV FDKIHW/ GH WDQVP IWWIRQV F2 GHIRQWSIRJ LHWLYHP HQW®BIXU S@FH

| FDQQ«H VHWD «J DBIP HQWBDQQ«H GHV  DQV GHV WMGHQFHV 8 QH 1-Wi#f VHLD RU DQLV«<H
HQ MLABHW

' WHFAXU * XLADXP H & KHOHW

&KHIV GH VHWYIFH ,QIUG $QGW« 0 LFKHO/ HQRWP DQG

1 RP EWH GH VD®U«V (73 3MFH\
98X GJ HWDQQXHO _ DXVRUV« H\



$PURQV ¢ GHVMQDWRQ GHV

3(56211(6 $&&203%* 1< (6
) DYRUVHUCDXVRQRP [H GHV SHU/RQQHV

(6$7 /(6 $7(/,(56"' 8 3$<6' B8* ( /,6,(8;
[ ( VDEQWHP HQWHW6 HUYLFH G $ FFRP SDJ QHP HQWSDU® 7 LDYDLODFFXHL@ GDQV VHV DVIHQHWY

SURSRVDQWGHV DFVIY LWV SLRIHWIRQQH@V GHV DGX@HV GRQWMBY FDSDFLWV GH WDYDLO
QH BIXUSHWP HWHQWSDV GH WDYDLBU GXWDE®IP HQWHQ P LOHX RUGLQDLLH

%D IRX®I VXUV (637

7RXNRXWY G«VILHX[ GH YDGRUVHU BV FRP S« WQFHV GHV SHURQQHV TXH QRXV DFFRP SDJQRQV
GH QRXYH@V P WWIRQV ROW« W FRQI L HV DX | LOGH BDQQ« H ¢ FHV GHUWLHWY

&H®D D FRP P HQF« SDUXQH W<l B[ LRQ VXIVIA ¢ XQH TXHWIRQ SRV«H BRU/ GRXQ &RQVHLOGH 9 IH
6RFIDB MO ROQVIHXU®! ' LLHFIAXU DXURQV QRXV ® GLRIWGH FRQGXLLH GHV Y« KLEX®V

GX SDUF DXVRP REL®I GH & 6$7 VLQRXV GHYRQV D@HUHQ WBJH RX HQ IRWP DIRQ " 1 RXV SRXUIRQV
«J DBIP HQWHI | HFWHU BV QDYHWHV ( 6$7 UVIGHQFHV HW 6$7 @HX GH SUIHWIDVMIRQV H[ W UHXUHV
DAIUC @ G« FKHWHAUH " }  &H® D ELHQ « YIGHP P HQMOQWALBH@ @R TXLSH SOXUGLVFLSQQDLLH

HQ WALP HV GH YD&RUVDVRQ GHV U] BV VRFIDX[ HWGH SRXYRLU GRDJ LU

/ HV QRXYHDX[ EHVRIQV HQ @HQ DYHF 1V DFVIYLVYV RQWFRQWQX« GH QRXULU FHWH# UcI B[ LRQ
SRXUDERXW ¢ GHV P RGDAWV GH P LVH HQ ~ XYUH SHWP HWIDQWGH J DUIDQWL @ V« FXUW GH VRXV
HWGH UHVSRQVDELOVHU BV RXYUHUW/ YRERRQVIDLLHY VIX@LLHY GX SHWP LV $0 RX GX SHLP LV %

8 Q DFFRP SDJQHP HQWGH P RQIAXU/ VXUXQ VWP SV GH IRLP DMRQ Q« FHWDLLH ¢ FKDFXQ
HWVH®RQ & WSH GH Y«KIFX®! D «W LOWDXW« SRXUVIDWXUHUGH GIXUERQQH P DVUVH
HWGH SURGLI XHUGH SU«FIHX[ FRQVHLY

$XNRXUGRKXL 2 @QYLIHU 9%4UFH %) DQ HW-« WP\ XVUIVHQWUJ X @2 LHP HQWHY YRIVKUHY HWMIDI LFV
SRXUHI I HFWWHU GHV VWDMIW HQWH @V U« VIGHQFHV HWE 6$7 YHW/ @ G« FKHWHUH DFFRP SDJQHU
®IXW/ FRA JXHV HWP =P H HI I HFVWKHU GHV @YWDLVRQV FKH] QRV FAHQW SRXU®V GHX[ GHUQLHL/
7RXVHV FHV SHU/RQQHV E«Q« | LELHLRQWHQ GRXQH DFVIRQ GH IRWP DVIRQ DWRFLDWYH FRP P XQH
VXUGV mUVTXHV IRXMIHUY } Y<KLEX®N HW SMFHV DYHF GIXU/ FR@® J XHV GH ) DDLVH

HWGHV SURIHWIRQQHY HQFDGLDQW GHV GHX[ VIVIAV

$X 1LQDO XQ EHOH[ HP S®I GRRUW DQLVDRQ DSSUHQDQWA DX VHUYLFH GH BRQFOXMIRQ

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP
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( QWkH GDQV BV QRXYHDX[ @RFDX[ DGP LQMADWV U<l HFVIRQ GRXQH J WDQGH SDUAH
GHV VDQWIDLLHV HWYHWIDLLHY GH & 6$7 W QRYDWRQ GH @RQILLP HUH DP «QDJHP HQW
GRKQH ] RQH GH WDYDLOVS«FLLTXH SRXUW<SRQGUH ¢ GH QRXYHDX[ EHVRIQV GH EXUHDX|
GR(QH VD@ GH W« XQLRQ HWGH @ VD@ GH SDXVH VXU ® FRQGIMRQQHP HQW
5 HFUXVIAP HQWGH | RQFVIRQV VXSSRUN SRXUP HX[ Wc<SRQGUH ¢ QRV P IMWIRQV P «GHFLQ
SW\ FKIDWH HWWHFKQLFLHQQH TXD@MX Vi FXUW VXU® ST®! (6$7 LQILLP 12 LH HQ FRP P XQ
DYHF GV 59$ FKDW «H GH SDUFRXU/ SLRIHWIRQQHOLQF XV
2 XYHUXUWH GH QRXYHDX[ FRP SVIAV FQHQW SLRP HWHXU/ HQ GIWADIH HQ P HQXLVHUH
HWDX FRQGIMRQQHP HQW LOYHWIMWHP HQW GLYHUWY SRXUWSRQGH ¢ FHV « YROXIRQV
P SUP DQWAV FRQYR\ HXU WRQERQQHXVH LQGXWUHGAD G« SLBIXY
0 LVH HQ S@FH GH GHX[ QRXYHDX[ JURXSHV GRP P HULRQ VXU BDVWAQHU FRQGIMRQQHP HQW
HW/XU GDVAQHU P HQXLVHUH
0 LVH HQ S@FH GH JURXSHV GR(FKDQIHV VXU GV B JBIV GH YIH SRXUBHQVHP EG
GHV WDYDLEHIXUW HWP HP ELHV GX SHU/RQQHO« GXFDWI
6DQV RXEQHU BV VRUAHV GR\W @ |-V GH 1 R- O ®1 SDWDJH GH @ ) @P P H 2 ® P SITXH
@ WHSU VHQVDVIRQ VK« 5 WD® DYHF GHV SHUWRQQHV DFFRP SDIQ«HV GHV  (6$7 GV LHP LVHV
GH 5 HFRQQDIMWDQFH GHV $ FTXLY GH @ [ S« UHQFH DX &HQWH GHV &RQJ B V GH &DHQ
®IV' 82" $<6 HWBIV QRP ELHXVHV DFIRQV GH IRWP DURQV YIVIVIAV GRIQWHSUVHY SDUMQDLLHV
DFVIRQV DFVIYIEV GH VRXVIHQ P LVHV HQ S@FH SDU GBI « TXLSHV]

O 3HU/SHFIYHV

&ROWQXHU ¢ LHQIRIFHU® SRXYRLUGRDJ LU GHV WDYDLABIXUW/ HQ ( 6$7 HQ |DYRUVDQWD P LVH

HQ SMFH GH @HX[ GRFKDQIHV GROWDQFHV HWGH J UIRXSHV GH SDIRGIV

) DYRUVHUXQH G\ QDP LTXH GH SDUFRXU/ SRXU G WDYDL@BIXW/ ¢ GROWUHXUGH @& 6$7 FRP P H
YHW ®f P LOHX RUGLQDLLH SRXUFHX[ TXL® SHXYHQWHWDFFRP SDJQHU® G« YHRRSSHP HQW
GHV DFIYLWV SDU® | RWP DVIRQ SRXUIDYRUVHU® P RQWH HQ FRP S«\WWAQFHV HW

@HP SR\ DELOW

$ FFLR'WH QRWH UcVHDX HWFRQYHQURQQHUDYHF GHV SDUMQDLLHY LH®YDQWGH GLVSRVIVIEV

GH GLRIWFRP P XQ FRP P H GX SUY«

2 W DQLVHUXQH NRXUQ«H m SRUMV RXYHUMV }

$FFRP SDJQHU GBIV « TXLSHV HQFDGLDQWAYV GDQV @ JHWIRQ GHV FKDQJ HP HQW RUI DQLVDIRQQHM
HWRS« LIDVRQQHY DFWH® HWE YHQLU ' 8, * 3$2

2 EWAQLU @ FHUAM LFDWRQ m) RRG ' HIHQVH }

" WHFWAXU 3DVWAFN 0 DXGXIW ' LLHFVIAXUDGNRIQW * LGBV $ QT XHWD
&KHITHV GH VHUYLFH  -X@QH 7WKIG\  3DX@QH 3KLASSH + HWP L@

1 RP EWH GH VDU« V (73

%X GJ HWDQQXHO —

3MFH\
DXVRUV« H\
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) DYRUVHUCDXVRQRP [H HWOP STEDWRQ GHV SHU/RQQHV

6$6/$/,6,(8;
/H6$6/$ 6HUYLFH GRS FFRP SDJQHP HQWHWGH 6 XLYLHQ / RIHP HQWS XVRQRP H HVWXQ BRI HP HQW

LQGLYLGXHOGIWRFL« GHV WUKFWUHV 6 HV RFFXSDQW | LODQFHQWGLLHFVIAP HQWMIXU/ FKDW HV GRFDVIYHV
HWE « Qx| LFLHQWGRXQ VXLYL « GXFDVU

4 XDQG ™ WL V« BIFVE HWMB FRP SRWIDJ H VILQYIMAQWGDQV GV P LQL FR@HFW YV

/ H WLV« ®IFVi HW® FRP SRWIDJ H RQWSUY S@FH GDQV B TXRAGLHQ GHV U« VIGHQW GHV 3 U«OXGHV
HWGH BRARW HDXQD\ DYHF XQ Y« UVDE®! HQJDIHP HOW

/ H VWLV« ®IFVi HW®B FRP SRWIDJH SHLP HWHOQWGH G YHERSSHU GV FRQQDMWDQFHY HWGRDFT X« ULU
GHV FRP S«VHQFHV SIDWTXHV / HV UcVIGHQW DSSUHQQHOWE LGHQW LHUHWE Ve SDUHU GL | « LHQW!
WSHV GH G«FKHW 7 UHU GV SOWITXHV BV SDSLHU/ HWBV P «VIDX[ GHYLHQWXQH LRXVQH
TXRAGLHQOH TXL UHQIRUFH @1V KDELWWGHV GH WDYDLOHWODXVRQRP LH

( Q SDUAFLSDOQWDX WL Ve« ®IFVi HWDX FRP SRWIDJH @BV KDELWVDQW GH FHV GHX[ @HX[ VH VHOWAQW
YDBRUV«V HWXWBHV DX VHLQ GH BIXUFRP P XQDXW , (¥ FRQWIEXHQWDFVYHP HOWE @ SLRWFVIRQ
GH OHQYLLRQQHP HQW FH TXL UHQIRUFH GHWAP H GH VRL HW®B! VHOWP HQWG DSSDUMQDQFH ' H SOXXV
FHV SWDVITXHV SHXYHQWSWH U« D@VecHV HQ JURXSH FH TXL HQFRXWDJI H BIV LOMALDFRQV VRFLDBV
HW®! G« YHERSSHP HQWGH UIH@MVRQV DP LFDBV

2@

&HV SIDWITXHV FROWMEXHQWE @ VHQVIELAVDARQ

HQYLLRQQHP HQD® ( Q SDUAFLSDQWDX WL Ve BIFVIL

HWDX FRP SRWRJH BV SHURQQHV DFFRP SDJ Q«HV GHYLHQOHQW
GHV DP EDWDGHXW GH O« FR®RJ LH DX VHLQ GH GIXUHQURXDJIH

( @V SHXYHQWSDUMDJI HU BIXW/ FRQQDLIWDQFHV

HWOIXU/ H[ S« UHQFHV DYHF ®IXU/ IDP LGBV DP LV HWYRIMQV
HQFRXDJ HDQWDLQVL XQH DGRSVIRQ SOXXV W H

GH FHV SWDWI XHV GXWDE®V

( Q FRQFOXVIRQ ®f WL V< BIFVE HW®Y FRP SRWIDJH RI 1 LHQW

GH QRP EWHX[ DYDQWDIHV DX[ WMGHQW & I DYRUVHQW

® G« YHRSSHP HQWGHV FRQQDMDQFHV HWGHV FRP S« VIAQFHV
SWDWTXHV UHQI RUIFHQWOLQFOXVIRQ VRFID®! DP « QRUHQW

® EIHQ =WH P HQWDOHW«P RURQQHO HWFRQWIEXHQW

¢ @ VHOVIELOVDVIRQ HQYLLRQQHP HQVD®! &HV DFVIYLVYV VRQW
QRQ VHX®P HQWE « Q«| LTXHV SRXUOHQYLLRQQHP HQW P DLV DXWWL
SRXU® G« YHRSSHP HQWS HU/RQQHOHWOLQW J LDVIRQ VRFLD®

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP
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) RLP DARQ ¢ @« YDFXDMRQ LQFHQGIH HWE @ P DQLSX@WRQ G{H[ VIQFWAX U/

( Q FDV G LQFHQGIH FKDTXH VHFRQGH FRP SW 6DYRLWFRP P HQW« YDFXHUWDSLGHP HQW

HWHQ VRXWH Vi« FXUWE SHXWIDLLH @ Gl 1« IHQFH 8 QH « YDFXDVIRQ ELHQ RU DQLV«H SHWP HWGH

P QP LVHUGIV UVTXHV GH EGIWXUHV RX SILH &R WDLVRQ SRXUMTXH GV P LQL FREBIFVIV
ROWDSSUY @ YDFXDVIRQ HWEXVIIVDVIRQ GHV H[ IDFVIAXUY DYHF XQ SWRIHWIRQQHOGX [HX , ¥ VH
VHOWAQWG« VRLP DLV SU«SDWV HWFDSDE®V GH IDLLH IDFH ¢ GHV VIVKDVIRQV G XU HQFH , ¥ VRQW
VHOVIELOV«V DX[ UVTXHV G LQFHQGIH HW¢ OLlP SRUMQFH GH @ SU«YHOURQ &HM® HQFRXWDJIH
GHV FRP SRUMP HQW SOXV /AW DX TXRWGLHQ

$XWHV IDIW P DU XDQW

/ HV SHU/RQQHV DFFRP SDJ Q«HV SDU®I 6$6/ $ RQWSX E«Q«lLFLHU
GRXQ V«NRXU ¢ 3DUV HQ P DL ¢ GHV NRXUQ«HV VSRUAVHV EDVNHW
KRFNH\  KDQGED@HQ MQYLHU 1« YUHU P DU/ HWDYUO

¢ XQH MXW«H DX 3DUF GHV 3UQFHV HQ DYUOHWGHV VSHFVDF®IV
P XVIFDX[ 6VIDU$FDG«P IH 0 3RNRW * P R/ -HIl 3DQDF@RF
(QIQ LY RQW«\W SUVHQW DX SDWDJH GH @ |®P P H

20P SITXH®I P DL¢ / IMHX|

L 3HWSHRYHY

/H6$6/$ HWXQ RXVIDIRWP LGDE®! SRXUIDYRUVHU RQFOXMRQ ,O0SHP HWXQ DFFRP SDJQHP HQW
GH SWR[ [P W& DYHF XQH RXYHUMUH VXU @] W UHXUHWD FLVK ,OHVWWA V VRAFLW HQ @HQ

DYHF VHV P RGD@AV GROFFRP SDJ QHP HQWVS«FLILT XHV HWP RGX@MLLHV

3RXUI DFLOMAU @ LRVDVIRQ GHY SHU/RQQHV DX VHLQ GH FH VHUYLFH QRXV WDYDLARQV

HQ SHWP DQHQFH BV W\ QHUI LHV DYHF BV SDUMQDLLHY VIAY TXH GBIV U« VIGHQFHV DXVRQRP LH

®V P DLVRQV GH LHWDIV HW®BIV VHUYLFHV GROFFRP SDJQHP HQWE @ YLH VRFLD®

GROXVDQWTXRO\ D UcJ X@ LHP HQWGHV G« SDUN ¢ @ UHWDIVA

/ HV U<VIGHQFHV DXVRORP LH SHUP HWHIQWGH Vi FXUVHU GHQYLLRQOHP HOWDYHF B P DLOVHQ

GRXQ @RI HP HQMQG« SHQGDQW / RTXLSH VADWRFIH ¢ @ W VIGHQFH SDUXQ VRXVIHQ

FRP S&P HQUDLLH GDQV @ JHWIRQ GHV DFVIAV GH @ YIH TXRWGLHQQH TXROVADIIWH GH @ JHWIRQ
GX @QIH GHV FRXUMHV RX GH GHQWHVIHQ GX @RJIHP HQWSXLVTXH B SXEQF SUcVHQWA LFL

GHV SLRE@P DWW XHV Gl | « IHQWAV HQ @HQ DYHF ®iXUKDQGLFDS

* WHFWAXU  * XLADXP H &KHQHW

&KHI GH VHWLFH 0 LFKHO/ HQRWP DQG

1 RP EWH GH VD®U«V (73 3@FHV
96X GJ HWDQQXHO _ DXVRUV« HV
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6$6/%$ ) $/$,6(
/H 6$6/$ 6HUYIFH GRS FFRP SDJQHP HQWHWGH 6XLYL HQ / RIHP HQW$XVRQRP H HWXQ GRJHP HQW

LQGLYLGXHOGIWRFL« GHV WAXFWWHY 6 HV RFFXSDQW | LODQFHQWGLLHFVIAP HQW®BIXUW/ FKDUW HV GRFDVIYHV
HWE « Q« | IFLHOWGRXQ VXLYL « GXFDW

8 Q SDUMQDUDWDYHF G FHQWH DTXDWIXH ) 250 ( 2

' DQV ® FDGWH GX SDUMQDUDWDYHF 1 FHQWH DTXDWIXH ) 250 ( 2

GH)DDWWH  SHWRQQHYV DFFRP SDJ Q«HV SDU®V SIRIHWIRQQHY
GX 6HUYIFH GX 6$6/ $ ROWE«Q«ILFl« GH  V«DQFHV
VXUXQ WIP HWUH HQFDGUW«HV SDU<RKDQQ FRDFK VSRUM

/ HV SUHP 2 LHV Vi« DQFHV RQW« W RUHQW HV VXU @ G« FRXYHUM
GHV GLYHW/ VSRUN DTXDWIXHV FRP P H GDTXD | VQHW

@OTXD EINH GDTXDER[ IQJ ®DTXD IXVIRQ ®f ERG\ SD®

HW®! UHQIRUFHP HQWP XVFX@LLH / HV Vi DQFHV VH FO WK UDLHQW
SDUXQ WAP SV GH G« \WIQW ¢ GHVSDFH ELHQ ~WH

/ HV SHU/RQQHV SDUAFLSDQWAY ROWFRQWDW TXH B VSRUN

DT XDV XH | DMMDY DLABUVRXWEHQVHP E®I GX FRUBV ' H SOXXV
FHWW SUDVITXH VSRUAYH EDV«H VXU ® FRRUGLODVIRQ

GHV P RXYHP HQW ®IXUD SHLP LV GH SUHQGUH FRQVFLHQFH

GH GIXUFRWBY HWSDU FRQV« TXHQW GHV @P IMAV TXH SHXYHQW
J«QeUHU® VXUWFKDUWH SRQG«WDA & YLIHLAMVHP HOW @ | DV XH]

/ HV LHVRXW/ GHV V DQFHV RQWk\W SRMEY / D P RUYDMRQ @ SHUV Y« DQFH HWID G« AP LODRQ
RQW«W BV P DWHV P RW GH FHWH H[ S« UHQFH / HV SHU/RQQHV DFFRP SDJ Q«HV RQWVX G« SDWHU
GIXW/ QP VAV BIXUY FLDIOWAV GX UHIDUG H[ WUHXU HWBIXU/ DQIRMHY QH SXV DYRLWSIHG

/ HV V« DQFHV RQWSX VRX@J HU FHUMLOHY GRX®IXU/ GRP EDLLHV HWP HWUH HQ « YLGHQFH

BV E«Q«I LFHV GHV VSRUN DT XDV XHV / RIVSDFH ELHQ =WH P LV ¢ GLVSRVIIRQ D RIIHUN

DX[ SDUAFLSDQW XQ WP SV GH UH@ FKHP HQWHWGH Ve U QL

$SW V FKDTXH V«DQFH GHV ELDQV LQGLYLGXH® HWFREHF V VRQWU« D@V« RITDQWXQH SRWILELAVY
GH FRP P XQLTXHUVXU®V IHWHQWY GH FKDFXQ HWGH YD&RUVHU GiXU SDUAFLSDVMRQ / RIQVHP EG
GHV SHU/RQQHV DFFRP SDJ Q«HV LHP HUFLH <RKDQQ SRXUVD ELHQYHIGDQFH VRQ RXYHUMUH
GRIVSUW VRQ WHVSHFWE @J DUG GH FKDFXQ VRQ P SGFDVIRQ HWWRQ DGDSVIDE LMW

7 RXV VRXK DIVHIQWUHQRXYH®IU B[ S« UHQFH ¢ @ LHQWKH GH VHSVHAP EWH

m* LRXSHV GH 3DLR®IV}  TXDQG BV HVSDFHV GH SDLR®YV | DYRUVHOW
@ SDQRXLWHP HQW

/ H* LRXSH GH 3DLR®V LHSU« VHOWA XQH LOWDQFH GR(FRXWA GR(FKDQIHV GH LHVSHFW
HWGFDFFRP SDJ QHP HQWVXUGHV W@ P HV FKRIVLY DYHF BV SHU/RQQHV DFFRP SDJQ«HV  VH[ XDAOW
DGGLFVIRQ K\ J12 QH DQP HQDMRQ Ve«FXUW GHXLO &HV P RP HQW GR«FKDQJHV SHP HWHQW

@[ SIHWIRQ S®ILOH HWHQWIZ LH GH FKDFXQ  VDQV MJ HP HQWHWHQ VRXVIA Vi FXUW

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP
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/ HV SWRIHWIRQQOH® VRQWI DIDQW GX FDGLH GH @ SU«SDIDRQ HWGH GDQLP DWRQ 8 QH ERWH
¢ LG«HV HWWP LVH ¢ GLVSRVIMIRQ DX & HQWH GH 5 HWRXUWFHV DILQ TXH FKDFXQ SXL\WH DP HQHU
GHV VXMW ¢ WDIWMAUHWE G« YHIRRSSHU HQ J LRXSH

8 Q FRP SW LHQGX HWMkGLI« SXLV GIMALEX« DX[ SDUAFLSDQW / RREMIFW «VIDQWGH U« DAVHU
GHV * LRXSHV GH 3DLR®N  IRLY SDUWIP HWH

O ) DIW P DUTXDQW
/ (DGDSVIMRQ GHV GRFDX[ DX[ SHU/RQQHV HQ SHUM GH P RELMW

, OHVVHWHQWHOGH YHL@BU ¢ FH TXH GV WDQUMRQV
YHW/ @ WHWDIVA VRIHQWDXWL GRXFHV TXH SRWIE®
SRXU®V SHU/RQQHV DFFRP SDJQ«HV SDU® 6$6/ $

/ H IDIWTXH GHX[ G HQWH H@V DIHQWFKRLVL

GH WIHWIHUDX VHLQ GX VHUYLFH VRX@ QH OlP SRUMQFH
G XQ HQYLLRQQHP HQW DP LOHU HWGHY @HQV VRFLDX]
TXL FROQWIEXHQWE BIXUELHQ -WH

3RXU | DFLAVIAU BIXU YLIHLAMHP HQWWRXWHQ LHVSHFVIDQW
®IXU G« MU GH UHWWIAU GDQV BIXUFDGUH GH YIH
KDELWHO ODGDSVIMIRQ GHV @RI HP HQW

FRP P H OL.QWIDAMRQ GH GRXFKHV DFFHWIE BV
HVWXQH LOMDWYH SUcFLHXVH & HD SHWP HW

QRQ VHX®P HQWGH UcSRQGLH ¢ BIXU/ EHVRIQV

SK\ VITXHV P DLV DXWL GH GIXURI I UUXQH FROVQX LW
GDQV BGIXUTXRAGLHQ VRXWHQ P DLQWHQDQW

GHV LOWALDFVRQV VLI QU LFDVIYHV DYHF BV DXWHV

$ YHF ® FRQFRXUW/ GRQROD QRWH EDLABIXU

GHX[ ®RJIHP HQW RQWSX E«Q«ILFLHUGH GRXFKHV
SRXUSHUWRQQHV ¢ P RELOW WGXL\WHA

O  3HWSHFYHV

(Q HW®BIV DQQ«HV VXLYDQWAV QRXV FROQXHLRQV ¢ H[ SGRUHUG DXWHV DP «QDJIHP HQW
RX VHWYLFHV SRXUDFFRP SDJ QHU BV SHU/RQQHV GDQV BIXU YLHLAWWHP HQW VRXWHQ SU« VHUYDQW
®IXUDXVRQRP H HWBIXUTXD@W GH YLH

' HV DFVYLWV DGDSWHV GHV SDUMQDUDW DYHF BV VHUYLFHV ¢ GRP LFLG! HWBV VHUYLFHY

GH VRIQV RX HQFRUWH GHV JRXSHV GH GLVFXWMRQV RX «FKDQJHV DYHF GHV SHUWRQQHV 8J « HV
SRXURQWHQUFKLU BIXUH[ S« UHQFH DX VHLQ GX VHUYLFH / H 6$6/$ HW«J DBIP HQW

®IV DXWHV «VDE@AHP HOQW GX ST ®1 K« EHW HP HQWGH ) DOLVH SRXURQWNRXHU XQ U & FUXFLDO
GDQV ®1 P DIOVHQ GH BIXUELHQ ~WH HWGH BIXUHQJ DI HP HQWVRFLDO

" LHFWIFH ( QRGLH 0 HXQLHU
&KHIIH GH VHUYIFH 3DX@QH 0 DI D
1 RP EWH GH VD@U«V (73
YXGI HWDQQXHO —

3MFH\
DXVRUV« H\
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6$6/$$ 1267( &$(1
/H6%$6/$ 6HUYIFH GRS FFRP SDJQHP HOQWHWGH 6 XLYLHQ / RJHP HQWS XVRQRP H HVWXQ RIHP HQW

LQGLYLGXHOGLMRFL« GHV VWUXFVKLHY 6 HV RFEXSDQW | LQDQFHQWGLLHFVIAP HQWMXUY FKDUW HV GREDVIYHV
HWE « Q« | LFLHQWGRKQ VXLYL « GXFDVI

3 HQVHU HWSDU/J HU BV 1-WMV GH 1 R- O HQVHP EM

/ FDQQ«H HWVSMF«H VRXV & VLJQH

GRXQH QRXYH@ RW DQLVDWRQ

¢ @ KMGHQFH$ 1RWHW /HFKRL D «W IDIW
GDXJP HOWAU @ SU«VHQFH « GXFDWYH

DXSW} V GHV kMGHQW / RG«H HWMGH WHQI RUFHU
®V DFVIRQV FR@FVIYHV HW®BV VAP SV

GH FRQYLYLD@Q% DXSDIWDYDQWP HQ«V SDU

®V SLRIHWIRQQHY GH & DELVIDW, QFOXXWU

HWD P D°WHWH GH P DLVRQ

&HWH QRXYH@{ RU DQLVDVIRQ D SHLP LV

® WDAVDVRQ GH @ |-V GH 1 R- OSDUHWSRXU

®V KDEWVDQW GX 6$6/ $ HWGH @ DELVDW, QFOXMLL
&HWH DQQ«H @BV SHU/RQQHV DFFRP SDJ Q«HV
SDUGN GHX[ VHUYLFHV RQW DG FKRL]

GH QH SDV IDLLH DSSHO¢ XQ WDIVAXU  HEBIV RQWHX
® YRBRQW GH FRQIHFIRQQHU BIXUW/ SLRSUHV LHSDV
GH 1 R- O/ RW/ GRQH WXQLRQ H@BV ROWFKRIL

FH TXRHGV YRX@HQWP DQJHU GXLDQW

FHWH VRLU«H HWERP P HQW® VD@ DADIW-WH

G« FRWH

( @V VH VRQWL SDUAHY GV U BV SRXU Uk DAVHU @ @MW GH FRXU/HY BDFKDWGHY FRXU/MHV
HWD FRQIHFVRQ GRXQH SDUAH GX LHSDV GRWV GH @ NRXUW«H GX G«FHP EWH

$XWL GV KMGHQW GV KDEMDQW GH & DELVDW, QFXVL BV SLRIHVWIRQQHY LQYHWIV
DIOVL TXH GV IDP L@V ROWSX SDUMIHUXQ P RP HOWHP SIHIOWGH FRQYLYLDOW HWGH ULHV

&H WP SV IRUMP ROWH ®P SQFDWRQ GHV SHUWRQQHV DFFRP SDJ Q«HV GDQV GHQVHP E®
GH @ U«DAVDVRQ GH @ |-V GH 1 R- O

, oY RQWSX

« &KRIMU® | DERQ GROMY YRXMIHQW -\MU1 R- O

« 3WHQGWH GHV G«FIVIRQV HWWRDU-VAUVXUXQ FKRL FRABIFVU

« @VH DFWXUGDQV GDFKDWGH FRXUHV HWD FRQIHFIRQ GX HSDV

¢ 5«DAVHUXQ FRQFRXW GX SX@® SXV P RFKH GH 1 R- O

« ) DLLH ® VHUYLFH DXSW V GHV SDUAFLSDQW

/ D IRUM P SOFDVIRQ GHV SHUW/RQQHV DFFRP SDJ Q«HV GRU/ GH FHWI MRXUWQ«H VRX@I QH GHQYLH
HW®! VRXKDIWGH U« DOVHU HWGR-WH DFVAXU GROFVIRQV FREBIFVIYHV U J XA2 LHV DX VHLQ
GH @ WVIGHQFH

1 RXV WHP HUWFIRQV GHQVHP E® GHV SDUAFLSDQW SRXUFH P RP HOQWGH FRQYLYLDAOW HWGH VRXULHV
SDUMJ «V

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP
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$QQ«H DQQ«H GH M W RW DQLVDVRQ

' HV FKDQIHP HQW RQWHX @HX ¢ FRP SWUGX VHFRQG VHP HVWUH GDQV B | RQFVIRQQHP HQW

GH @ UMGHQFH

« 8 QH U<RW DQLVDVIRQ GHV VHUYLFHV VR DIV DX VHLQ GH G TXLSH GH FDGLHV GX SY ®
&KDWB QH %2 66< G«M FKHIIH GH VHUYLFH GX 6$96 D LHSUV @ P WMRQ GH FKHITH GH VHUYLFH
GX 6$6/$

« 80QH Wk« YDOXXDWRQ | DYRIDE® GH @ GRVDRQ D « W DFWH SDU® & RQVHLOG« SDUMP HQVIDO
/ HFKRY D «W |DMGRDXJP HQWIU® SU«VHQFH DX VHLQ GH @ UVIGHQFH GH GHX|
SWRIHWIRQQHM «GXFDWIV 2 @QYLHU3,* (21 «GXFDWAXUVS«FLD@« HWL LIFRDV 92 ,6,1 &( 6)
, & DWXUHLIRQWXQH FRQVIQX W GDQV BV DFFRP SDJ QHP HQW LQGLYLGXHY HWG« YHRRSSHLRQW
GHV DFVIRQV FREBIFVIYHV

(QIQ TXISH6%$6/$ D WI&FKLE XQ «VIDWGHY @HX[ DILQ GH IDUH «P HW HU GV EHVRLQV
HWBV DWHOQWAY GHV SHUWRQQHVY DFFRP SDJ Q«HV HQ P DVI2 LH GFIDFVIRQV FRM@IFVYHV ¢ YLV« H
RFFXSDVMIRQQH@ FRQYLYLID® HW« GXFDWIYH

6 XUFHWIH DQQ«H ®IV GLLHPVIRQV GHV 6$6/ $ GX &DOYDGRV VH VRQW«J DBIP HQWUHQFRQW HV
¢ SKVIHXW/ LHSUVHV SRXU « FKDQJ HUVXU BV SLDVITXHY BV DWHQGXY HWBHV « YROMRQV

GH FHV GLVSRIWV / RQW U-WGHV Gl | « LHQWAY DWRFIDWRQV GX &DQOYDGRV D «W |RUMHWD SHLP LV
GRERXWI ¢ XQH SWHP 12 LH LHQFRQWH GHV SURIHVWIRQQHY GH VIHUDLY / H WDYDLOYD VH SRXUXLYUH
VXU BDQQ«H

TEAMWORK
IIJUR NT L

O 3HWSHRYHY

4 XDQG BV LG« HV | XVHOW

/ HV SURUWYV VHIRQWDXVRXU GHV DFVIRQV FR@FVIYHV HAMD P LVH HQ S@FH GH B J®iV GH YIH
GHV HVSDFHV FRP P XQV ( @V VHIRQWFU«« HV SDUHWSRXU ®V SHU/RQQHY DFFRP SDJ Q«HV
SDU® 6$6/ $ HWIHR DELVDW, QFXVL

/ RREMIFV HVWAVGH SRXYRLU UHFXHLARU BIXW/ LHWHOWY  BIXUY EHVRLQV HWBIXWY HQYLHV DILQ GH FU«HU
GHV DFVIRQV FREHFVIYHV TXL RQWYRFDVIRQ ¢

« 3DUMIHUGHV WP SV GH FRQYLYLD@W HWFRQWIEXHU ¢ BiXU U DOVDRQ

e 9D@RUVHUBV FRP S«VQFHV HWT XD@A&V GHV U« VIGHQW HQ | DYRUVDQWID SDLU DIGDQFH

« ) DYRUVHUGH QRXYH@V H S« UHQFHV T XL SRXUDIHQW-WH LHSURGXIVIAV HQ DXVRQRP H

3RXUFH IDUH GHV WXQIRQV + DEMDW,QFXVUI HW6$6/ $ RQWG«EXW HWVH IHOQGLRQWGH P DQI2 WH
WJIX@ WH

" WHFWIFH (P LOH 0 DUAQ

&KHIIH GH VHWYIFH &KDW QH YRW«

1 RP EWH GH VDU« V (73 3MFH\
%X GJ HWDQQXHO — DXVRRUV« H\




$PURQV ¢ GHVOQDWRQ GHV
3(56211(6 $&&203%* 1< (6

/ D S@FH GHV WRXE®V GX VSHFWH GH @DXVIVP H ¢ @ $0

1 RXV DYRQV SDUAFLS« DX GLVSRVMI 0 HVXWH  FRRUGRQQ« SDU® &HQWH 5 HWRXUWFHV $ XVIVP H
GH &DHQ YLVDQWE LGHQW LHU BV SHURQQHV DXVIMAMY QRQ GLDI QRWAIT X« HV HQ <« VDE@AHP HQW
GH6DQW (6 HWHQ <« VDE@AHP HQW HW6 HUYLFHV 0 «GLFR 6RFIDX[ (606 &RIWGRQF DX WDYHW/
GR(QH «\WGH GH GRWIHUHWGH GL | « LHQW RXVIKY GH VAW HWGRHIQWHWHQV TXH QRXV DYRQV SX
FRQILLP HU®1 GLDJ QRWIF DXSUW V GH GHX[ DGX@MV GH ® $0 $ SUVHQW JUWFH DX[ UcVXODW

GH FHWH P HVXUH GREMIF HVWGH | DULH « YROXHU FHV DFFRP SDJ QHP HQW HQ SUHQDOWHQ FRP SV
®IXV/ SDUMFXDUWYV GH | RQFURQQHP HOWHWGRDGDSWU HQFRUH SXXV QRV SWDWITXHV DX[  EHVRLQV
GHV DGXMHV FRQFHLD«V SDUFH GLDJ QRWIF

&HD QRXV D QRVDP P HQWSHLP LV GRQW J LHUXQ DGXOM VXU® SDYLARQ &$/ <362 FRP SRV«
GRDGX@HV SRUMXUY GRXQ WRXE®! GX VSHFWH GH GDXVIVP H RX SOXV @U HP HQWGRKQ WRXE G
GX QHXLRG« YHBRSSHP HQW

/ D QRXYH@® DXVRUVDVIRQ GH & $0 QRXV D «\W FRP P XQLT X«H HQ QRYHP EWH 1 RXV DYLRQV
«W VRAFIWV SDU®$ JHQFH 5 «JLIRQD®! GH 6 DQW DILQ GH Wkl &FKLU¢ GH QRXYHTV VROMRQV
SRXU®V DP HQGHP HQW &5 ( 72 1 DFFXHIONV HQ' $0 ( RX ,0 ( $SU V SXVIHXUW/ SLIRSRIVIRQV

GH QRWH SDUN @856 HWH &RQVHLOG« SDUMP HQVDORQWDUL-W BIXUG«FIMIRQ 1 RXV VRP P HV
DXVRUV«V ¢ DFFXHIQUGHX[ DGXMHV GH SXV HQ DFFXHLOGH MRXUHWGHX[ DGX®HV DYHF VWRXE®]
GX VSHFWH GH GDXVIVP H HQ LOWALRDW &HV QRXYH@V SMFHV YRQWUHGK | LQLU BV FRQVRX U/

GH QRWH | RQFIRQQHP HQWFDU 31 SDYLARQ &$/ <362 YD SDWHUGH ¢ FKDP EWHV

" HX[ SWRIHWIRQQHY VXSSQ@P HQVIDLLHY VHIRQWHFWXW YV SRXU VRXVIHQLU GDOFWY W « GXFDWYH

[ BFFEXHIOGH MXUSDWH XLGH ¢ SM@FHV 8 Q QRXYHDX SWRIHWIRQQHOYLHQGWD FRP S@VHU
G TXLSH HQ SOFH &HV QRXYH@V SMFHY SHWP HWHQW«<J DBIP HOWGH WHFWXVIAU XOH LQILLP 12 WIH
VXSSQ@P HQVDUH 1 RXV VRP P HV WDYLV GROFFXHL@U GV QRXYHDX[ DGXQWV HWBYV QRXYHDX][
SWIRIHWIRQQH

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP



) DLW P DUr XDQW
[ AIQFXVIRQ SDU GV RIMLY

3HU/SHFWYHV

$SU V XQH IRWP DVIRQ VXUXQH SUDWT XH LQQRYDQWA m ERY IE«VBDLQV }  QRXV G« EXVIALRQV BDQQ«H

HQ SLRSRVDQWGHV Vi« DQFHV DQLP «HY SDU@ SV FKRARJI XH FKDTXH VHP DIQH &HWI SUDWIT XH
GH P DWDJHV DXWLDSSHRH m ERY FKDQVDQW } HWIXVIV«H HQ VRQRVK«DSIH / HV RQGHV
YLEWDVRLLHV SWRYRT X« HV RQWGHV HITHW « QHUI « W XHV  SK\ VITXHV HW«P RURQQOHY T XL U« SRQGHQW
DX[ EHVRIQV GH G«WIQW GH ELHQ —~WH HWGH VHQVRUD@ GHV U«VIGHQW

G«EXWi DYHF XQH LOWAURI DVIRQ LP SRUMQWA VXU ® | RQFURQOHP HQWGH & $0
8 QH FRP P IWIRQ FRP SRV«H GH SIRIHWIRQQHY YD U< LOWAULRI HU BV DFFRP SDJ QHP HQW SLRSRV«V
" H FHV W B LIRQV «P HUW HIRQWGH QRXYHEV SLRSRVIVIRQV SRXUP [HX[ UcSDUAL GBIV U] BV

GH FKDFXQ HWDP « @RWIHU QRWH DFFRP SDJ QHP HQW

" LWHFWXU  &KUWRSKH 0 DXUFH
&KHIITH GH VHWYIFH ' RP MU 5 D\ QHDX
1 RP EWH GH VD@U«V (73

%X GI HWDQQXHO —

3MFH\
DXVRUV« H\



$PURQV ¢ GHVQDVRQ GHV
3(56211(6 $&&203%* 1< (6

8QJWRXSHmM,P P HMRQHQ (6%$7 }

&HV GHUQL2 LHV DQQ«HV @ FROQWDQWH « YROMRQ GHV SLRILY GHV SHUWRQQHV DFFXHLAHV DX ) R\ HU
GH YIH D Q«FHWIW XQ W<HOWHP DQLHP HQWGH BRI 1 UH GROFFRP SDJ QHP HQWSLRSRV« SDU@ TXLSH
HQFDGLDQW ( Q HITHW @ VS« FLDOVDVRQ GHV « VDE@AHP HOW D HQJHQGU« GH U« HABIV GL | LEX@YV
GH SHLP « DELMW LOWAU « VDE@WHP HOW VDQWQ« FHWDLLH SRXU @ SUVH HQ FKDUW H J RED®H

GH FHUMLOHV SHU/RQQHV DFFRP SDJ Q«HV VRXWDX GRQJ GH BIXU SDUFRXU/ GH YLH

3RXU\ SD@HU LO«VDIWSUP RUGIDOGRHQI DI HU B G« FARLVRQQHP HOWHWD P XVXDAVDVIRQ

GHV P R\ HQV HWGHV FRP S«WQFHV SRXURITUUXQH W SRQVH DGDSWH ¢ VRXVIH VWXDVIRQ
DXWL DW SLTXH VRIWH@A

6 XU G VULVRLLH 1 RYLIHQ GHV DFVIRQV RQW\W HQJ DI «HV
GDQV FH EXWHQWH ® ) R\ HUGH YIH m/ HV 3DYLARQV

GH @ 7RXTXHV} HW®X VDWmM/ HV $ W@HW/ GX 3D\ V GRS XJH
} ' HSXLV VHSWAP EWH XQ SIRMWM P P HWRQ

HQ (6$7 } D «W P LVHQ S@FH 7HOTXROHWG« FUW
GDQV @ FRQYHQMRQ ®P P HUARQ GRXQ JRXSH

GH WMGHQW GX ) R\ HUGH YIH m FRUHVSRQG

¢ XQH S«URGH GH P LVH HQ VIWDWRQ HQ P LOHX
SIRIHWIRQQHODYHF BDWXDQFH GRXQ DFFRP SDJ QHP HQW
GH SUR[ P LW¢ VXUXQ WP SV FRXUN / RREMIFVU HW

GH SHWP HWUH DX[ MIXQHV DGXOHV GH VH |DP LADUVHU
SWRIIHWLYHP HOWDX[ & J BV HWSUQFLSHY GRXQ FRABIFW
HQ DFVY LW HWGRDS S Uk KHQGHU BV DWHQGXV

FRP SRUMP HQVDX[ HWGH SLRGXFVIRQ }

$LOVL FKDTXH P HUFLHGL GHX[ JUWRXSHV GH V] WMIGHQW GX ) R\ HU
GH YIH YRQWGRQF mADYDL@BY ¢ &K 6$7 XQ JIRXSH B P DR
HWXQ DXWH GDSU V P LGL VRXV @ VXSHUWYIMRQ GRQ HQFDGLDQW

GX ) R\ HUGH YIH &HV WP SV G«Gl«V SHIP HWHQWDX[ UcVIGHQW
FROFHUD«V GH VH FRQILRQWAUDX P RQGH GX WDYDLOGH P DQI2 LH
WcH@ HWIX@ WH / RP P HUIRQ TXLVH YHXW-=WH XQ WHP SaQ
SRXUFHUMLQV SHWP HWDX[ SHU/RQOHV FRQFHUQ«HV GH SRXYRILU
FROVUQXHU ¢ J WDQGLUHWP XUU BIXU SLRMIWM SLRIHWIRQQHO} VDQV
FRQWDLOWA GH VIHP SV VRXV &1 LHIDUG m P XVKD@V« }

GHV HQFDGLDQW GX ) R\ HUGH YLH HWGH @ 6$ 7

$SDHLGHV 3D\ V G $XJH HWGH ) DDIVH =RRP



5z
) DLW P DU XDQW e

/ FBDQQ«H D «W U WP «H SDUGL | « LHQW SLRMIW HWP DQU HWIMRQV H[ FHSIRQQHY
$LOVL BV LMIGHQW HWBIXUWY/ SURFKHV GRU/ GH FHUDLOHY P DO HWIDMIRQV RQWSX SDUAFLSHU ¢

« XQH VRUAH EDWDX RUW DQWV«H SDUO  7HUIHU P HP EWH DFl GX &OXE 1 DXWTXH GR- RQI BIXUHW

SDSD GR(QH W VIGHOWA

« XOQH VRUAH DX &UWUXP GH / IMHX[

¢ XOQH MRXUD«H S-FKH

e XQ VRXURLGH ) RRMOQWAU « DE@AHP HQW

« XQDSWV P LGLGLVFRW?2 TXH DX 0 LGHIQLXP

« RX HQFRWH ® 0 DUFK« GH 1R- O

" HV Ve NRXUY RQW«J DBIP HOWSRQFW« FHWI DQQ«H G« M UFKH HQ « Y2 QHP HQW GH P —P H TXH
GH QRXYH@HV DFVIYLWV VRQWYHQXHV HQUFKLU B SMQQLQI GROFY LWV TXRWGLHQ AGHV TXH
® VSRUMDGDSW VXU FKDLVH RX HQFRUH GHV DFVIYILY SDUMDJ « HV DYHF GROXWHY VWUKFVXUHY

' $0( )$0 GREHF ($0 GH 6DIOWBLHUH HQ $XJH

3HU/SHFWY HV

7 RXWDXVIDQWT XH BOQQ«H VHWD XQH DQQ«H UFKH HQ «Y2 QHP HQW
$1QVL FKDTXH P RV ®1) R\ HUGH YIH SLIRSRVHWD XQH P DQUHWIDMRQ H] FHSVIRQQH

DX[ WMGHQW DFFXHLAD ATV TXH @ SDUAFLSDVIRQ ¢ @ 5 RFKDP EH@ XQ VRXWQRLGH |RRW
DYHF GV IDP LGBV HQ MLAHMHQ SDUMQDUDWDYHF ®f &XE GH IRRWGH 0 R\ DX[ XQ WHSDV

DX 0 HVQLODYHF ®iV IDP LGBV DX P RLV GH VHSWHP EWH VDQV RXEQHU® |- GHV ~ DQV GHV
UMGHQFHV

3MFHV
DXVRUV«HV



$PVURQV ¢ GHVMQDMRQ GHV
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8 Q Ve NRXUHQ %HVIDI QH

&KDTXH DQQ«H ®R\W HWAWXQ P RP HQW RUMDWHQGX SDU®BIV SHU/RQQHV DFFRP SDJ Q«HV
SDU® IR\ HUGH YLH / HV %X\ 2 LHV &KDFXQH GRIQWH H@N DYHF B VRXVIHQ GH VRQ Uk | « LHQW
«GXFDW RU DQLVH VHV YDFDQFHV GRW $ @ P HU ¢ @ P RQDIJQH ¢ @ FDP SDJQH

BV GHWIQDVIRQV GLYHU/HV HWYDU«HV SHP HWHQWE VRRXYV GH YLYUH TXHG XHV MRXUW/ HQ GHKRU/
GHV HVSDFHV TXRWGLHQV HWGH LHYHQLUDYHF GH QRP EWHX[ VRXYHQLLY HQ WA

0 DQ W« VRXW |RUFH HVWGH FROWDVIAU TXH @ YLHLIGMVHP HQWGX SXEQF DWRFl« ¢ GH @ SHUM
GROXVRQRP LH SRXUFHUMLQV J « Q2 LHQWGHV LHIXV GH @ SDUAGHV RU DQLVP HV GH Ve NRXU

&HWH DQQ«H @ TXLSH « GXFDVIYH VRIMAWGRQF P RELOV«H DILQ TXH SHU/RQQH QH YLYH XQ « W

VDQV FHWI EX@ GROLUTXH UHS U« VHOWAQW®Y YDFDQFHV $LOVL VI] DGX®WV GX IR\ HUGH YLH

U HV %X\ @ LHW DFFRP SDJ Q«V GH WRLY SURIHWIRQQH « GXFDVIV VRQWSDUMY HQ Ve NRXU GRW HQ
YHDIQH SOXV SUFLV«P HOWE 6LOLDF

Y ROW«VDEQ@ GIXUP HQX HWSDUAFLS« ¢ @ FRQIHFWRQ GHV LHSDV &KDTXH DGX@M D SX YLYH
VHV YDFDQFHV ¢ VRQ U VIKP H DYHF GHV NRXU« HV RU DOV« HV HQ | ROFRQ GH B1XU DXVRQRP LH
HWU SRQGDOWE BIXU ELHQ ~WH

&RIWDLOVL TXRY RQWSWY B m 1 DSR&RQ H[ SLHW }  XQ WDLQ GHV DQQ«HV VRL DQVA UHWIDX U
HWIRQJ HDQWD WY12 LH SRXUDULYHU GDQV XQH NRQH SHVIMA YLAB R» LY RQWDSSU«FL« XQH ERQQH
FU-SH EUHVRQQH

8 QH G«J XWIDVIRQ GRDQGRXLIH GDQV @ F«® EWH YLAB GH * X«P «Q« HWXQH VRLLKH P RX®V RQWDYL
®V SDSLaBV

, oY RQWkJ DBP HQWYIMWY¢ @ FKDSH® 6\ “DUEH FROWUKIVIA GDQV @ P DI QULTXH YD@H GX ) DRX- W
/ D ILQD@A GX Ve NRXUD «W WcVXP «H P DI QULTXHP HOWGDQV XQ @YLH SKRVRV TXRY RQWSX

SDUMJ HUDYHF JWDQG SMIMU



) DIW P DU XDQW

/D" DQVH FRP P H YHFVWWXUGH FRP P XQLFDWRQ

( Q VHSWP EWH XQ SIRMWHQWH &KRUY JH DWRFIDVIRQ FXQXWH@ D\ DQWD GDQVH FRP P H
F XUGDFRQ VXU) D@IVH ® ' DP H GH ) D@LVH HW®$ FFXHLOGH -RXUGX IR\ HUGH YIH U HV
%K\ 2 LHW VRHVWFRQWAKXIWI e FH DX[ | RQGY GROFWAX WY SXE@FV HWGHV SDUAFLSDOQW

/ D FRP SDJQIH 1 RHVLV UHWQXH SRXU ®1 SLRMWD FROWUXIWHWOQLP « B1 SLRMWHQ QHQ

DYHF GHV GDQVHXUW/ GHV P XVIFLHQV HWXQH SKRVRIWDSKH 8 QH P DJQULTXH H SRUMRQ

GH SKRVRJWDSKIHV D «W LOQWD@H DX ) RIKP  HQ MLQ SXLV DX VHLQ GHV « VDE@AHP HQW
&HV GHWQLR LHV HP SUHLQWAYV GH EHDXW HWGH NRIH SHUP HWIHQWDX[ VSHFVVAXU/ GH SHUFHYRLU
BV «P RURQV Y« FXHV GXUDQWBHV Ve DQFHV

/ HV SHUW/RQQHV DFFRP SDJ Q«HV RQWDSSUY ¢ VH FRQODWH ¢ DFFHSVIHU BV FRQVIDFW YLVXHY
VDFVIBAV | DYRUVDQWXQH FRP P XQLFDVIRQ HWXQH FRK«VIRQ GH J UIRXSH

(Q TXHTXHV P RV GV SDUAFLSDQW RQWI DJ Q« HQ FRQILDQFH SUV FRQVFLHQFH GH GBIXUFRUBV
DFFHSW @ SW«VHQFH GHV DXWHV HWFH HQ KDWP RQIH DYHF EHDXFRXS GRXXP DQIW HWGH WHVSHFW
SDU GBIV LOWAUYHQDOW

&H SIRMMWHWMHFRQGXIWSRXU BDQQ«H HQ FRADERWWRQ DYHF GHV ® F«HQV

HWXQH YLG« DV

$1n1707,

3HU/SHFIY HV

(Q ®i IR\ HUGH YIH FROWQXH @ U<«QRYDVIRQ GHV FKDP EWHV GHV SHU/RQQHV DFFRP SDJ Q«HV
| FDFFXHLOGH NRXU SRXU/XIWWRQ RXYHUXUH VXU® FIVW  DYHF Gl | « (HQW SDUMQDLLHY  3LVFLOH

0 «GIDVKE TXH P XVITXH GDQVH 7K«aWH 0 «GIDVIRQ $QLP DB VSRUMDGDSW ]

$XWL XQH IRLP DRQ LOWIMXVRQQH VHLD RUW DQLV«H ¢ @ GHP DQGH GHV SLRIHWIRQQHM SRXU
I DYRUVHUXQH W¢I B LRQ SOXUSLRI HWIRQQH@ VXU BDFFRP SDJQHP HQWDX UHSDV YLVDQW

¢ DP «QRUHU @ SIHWIDMRQ LHSDV HQ « VDE@AHP HQW HQ FRQQDMDQWP IHX[ BV EHVRLQV
HWDWHQVIAV GHV XVDJ HU/ HWHQ SRUMDQWXQ UHJ DUG DWHQWE VXU BIXUWY FRP SRUMP HQW

DQP HQVDLLHY HWUHDWMRQQHY DX P RP HQWGX LHSDV

&HV LOMDWYHV YIVHOWE HQUFKLUOH[ S« UHQFH GHV LQGLYLGXV HQ DSSRUMDQWXQH GLP HQVIRQ
DUAMITXH VSRUAYH HWVRFLD® VLI QULFDWYH ( @V SHUP HWHQWE FKDTXH SHU/RQQH

GH E«Q«I LFIHU GRXQ DFFRP SDJ QHP HQWSHU/RQQDMV«  VRXWHQ | DYRUVDQWXQ HQYLLRQQHP HQW
WIP X@OQWHWELHQYHLADQW SLRSLFH ¢ G SDQRXIMWHP HQWGH FKDFXQ

" WHFWAFH ( QRGLH 0 HXQLHU

&KHIIH GH VHUYLFH  3DX@QH 0 DI D
1 RP EWH GH \D@U«V (73

%X GJ HWDQQXHO —



$PURQV ¢ GHVMOQDVRQ GHV
)$0,/ /(6 (7 $0,6

8 QH NRXUW«H 3RUMV 2 XYHUMV

( Q VLJQH GRRXYHUXUH HWGRQFOXVIRQ B4 3T &

+ «EHWHP HOWGH ) D@LVH D RUW DQLV« XQH NRXUQ«H
3RUMV 2 XYHUMV ¢ GHWIODVRQ GX JDQG SXEQF
® VDP HGL  VHSWHP EWH / HV SHU/RQQHV
DFFXHLAHV DX VHLQ GH @ 5 « VIGHQFH RQWSX
VRQYHWIW SBILOHP HQWGDQV @ SW« VHOVDMRQ

GH GIXU@HX GH YIH HWGH VRQ | RQFURQQOHP HQW

$ FHWW RFFDMIRQ XQ SRLQWM QIR 7 XGB! }
¢ GHWIQDVIRQ GHV IDP LGBV « VDIWP LV HQ SMFH
DX VHLQ GH G4VSDFH 0 DMEDU $SU V DYRLU « W
DFFXHLA DXVRXUGRQ FDI«  BIV YIMVHX U/ RQWDXWL
G« FRXYHUMBIV Gl « LHQWAV SRWIELOWV GROFFXHLO
SRWIEGHV DX VHLQ GX 31 ®1 + « EHU HP HQWGH ) DDLVH

) R\ HUGH YIH $FFXHLOGH -RXU ) R\ HU+ « EHUW HP HQW
HW6$6/ $

&HWH P DIQ«H D «W UFKH HQ « FKDQJ HV HWD SHUP LV DX[ DP LGBV GRIQYLVDJI HU GDYHQLU
GH ®IXU/ SLRFKHV GDQV BV GL | « LHQW W SHV GRVDE@AHP HQW VHUYLEHV

&HWH RXYHUMXUH YHUY @M Ve UHXUD DXWL «W BRFFDVIRQ GH | DLLH G« FRXYUU QRV WUXFWWUHV
¢ QRV SDUMQDLLHV

8 QH * DUGHQ 3DUNV

7RXNRXU/ GDQV XQH G\ QDP LTXH GR«FKDQJHV HQWH IDP LGV SHURQQHV DFFXHLAHV
HWSLRI HWIRQQHY @ 5 « IGHQFH D RUW DQLV« XQH * DUGHQ 3DUN ®f YHQGUHGL — MKLEBIW
$ FHWH RFFDMIRQ XQ G°QHUFKDP S—WH D «W RU DQLV«

&HUMLQV ROWSX SIRIMAUGH @ GUIXVIRQ GX P DWK GH FRXSH GR XLRSH ) LDQFH 3RUAXJ DO
VIDQGLY TXH GRDXWHV RQWS k| « Lk SWRIMAUGH @ SIWMH GH GDQVH

&H P RP HQWGH SDUMJIH D «W |RUMP HOWDSSUkFls SDU@HQVHP E®Y GHV SDUAFLSDQW HWD SHLP LV
GH FU«HUGX @HQ HQ LHQFRQWDQWBIV SHU/RQQHV VXU GROXWHV VAP SV TXH GBIV VP SV
LOWIMKVIRQQHY




) DLWP DU XDQW

,OH[ LADIWXQH VD@ LQIRUP DWITXH G« @MW« H FDUGRWH GH P DW UHOGHYHQX REVRG WM
8 QH U<I B[ LRQ D «W HQJDJ «H DYHF BV DGXMHV SRXU U« KDELAMAU FHWHVSDFH ' H QRP EWHXVHV
SWRSRVIMRQV RQW«P HUJ «

/ H SURMIWUHWAQX HVWAXQ HVSDFH GHWIQ« DX[ MIX[ YIG«R FRQVR®I 6Z WK HWI LDQG «FLDQ
SRXUIDYRUVHU BV DFVIYIW Y GH GRIMLY VXUXQ HVSDFH SOXXV FRAGMFW ,OVH GRXE®I GRXQ SRIQW
LQIRWP DWITXH GRXQ HVSDFH G«Gl« ¢ @ GIFVKLH HWDX[ MIX[ GH VRFL«W &H SLRMIMHWI LODQF«
SDUM/ R S« DWRQ %URFKHV }

( Q SDD@® B ® 5 «VIGHQFH VRIMAGRWH GR(Q U« VHDX Z LIL SHLP HWIDQWXQ | RQFIRQQHP HQW
RSWP DOGH FHWHVSDFH / HV DGXOWV RQWFKRIVL GH QRP P HUFHWHVSDFH m/ D VD@® * $0 (56 }
,O RQW«@ERW« XQ 52 JBIP HQW, QW UHXUGH ) RQFARQQHP HQW & HWDWAQHU RXYHUAMHQ VRLLKH
VXUMP S® GHP DQGH | RQFVIRQQH HQ DXVRIHWIRQ P R\ HQQDQWMD VLI QDVKUH GRXQ HQJIDIHP HQW
GH WHVSRQVDELDW

/ D VD@ D «W LODXJI XUW<H HQ RFVREWH &HD D SHWP LV GRRITUUDX[ DGXA@WHV XQH RSSRUMXQLW
GH VRP S@TI'XHUGDQV XQ SIRMWFR@IFWM  VRXWHQ GIXURI 1 WDQWXQ @HX GH FRQYLY LDV
HWGH G« VHQWA FRUHVSRQGDQWE GIXU/ DWHQVIAV

3HU/SHFWYHV

VHLD XQH DQQ«H SLRP HWHIXVH HQ WLP HV G DFVIYLW YV HWG LQIMDVIYHY / D P « GLDWRQ
DQLP D® SHXWDSSRUMUGH QRP ELHX[ E«Q«ILFHV QRVDP P HQWHQ VALP HV GH ELHQ ~WH
HWGH G« YHERSSHP HQWSHU/RQOHOSRXU BV SDUAFLSDOW / HV « Y« QHP HQW | HVWULV
FRP P H ® &DUQDYDOGH * LDQYL@H XQH DFVIYLW GH SDLOVED@VRQOWG H[ FHGHQW P R\ HQV
GH IDYRUVHU® FRK«VIRQ VRFLD®! HWG HQFRXLDJI HU BV LOWALDFVRQV HQWH BV SHU/RQQHV
DFFRP SDJ Q«HV

* X FTW GHV SIRIHWIRQQHY GX ST®! ® G« SBRIHP HOWG XQ GRWILHU XVDJ HULQIRUP DV«
LHS U« VHQWA XQH DYDQF«H VLI QULFDVYH &H@® | DFLAOMA & VXLYL GHV DFIYLWY  GHV SLRMIW
SHU/RQQD@V«V HWMHQIRUFH @ FRP P XQLFDVIRQ HQWH BV GL | « LHQW DFWAX U/ VHWD
XQH DQQ«H GH G\ QDP VP H HWG LQQRYDVRQ VDQWSRXU BV SHURQQHV DFFRP SDJ Q«HV TXH
SRXU®NV SWRIHWIRQQHM

" WHFWIFH ( QRGLH 0 HXQLHU

&KHITH GH VHWYIFH 6 DQGUQH 0 DUH 7 RXFKHW
1 RP EWH GH VD@U«V (73

%X GI HWDQQXHO —



$PMRQV ¢ GHVWOQDWMRQ GHV
)$0,//(6 (7 $0,6

,O ROMHWRIOWDDWRFIDARQ — YRLEL ®IXU/ WP RLI QDJ HV

XVMQH 3UHYRWY
2 S« IDWRQ YIRFKHV

* DBIWM GHV IRV

( GIMK 3UXQHU Z\

W QVBQAWTXHV XU FRMAQRWP DO
GH VRXWIQU®N DFMRQV GH BDWR 0 =P H\WL

&HD IDWSQXVGH  DQV TXH M VXLV P HV «\XGHV QH P H DMHQWSDV VRXNRXLWY
E«Q«YR®I HWP HP EWH GX FRQWIO ®I WP SV MDGRWH SDUAFISHU
GROGP LOMADMRQ & HWM DQQ«H HOFRIH NX\VDLY ¢ @ S« DARQ YAIRFKHV 7THQU®I WIQG
@ SRXUD JDOMM GHV LRV HVWH QH EDXWDLY DYHF P D P @ UH HA®BN DXWHV E«Q« YRBV
P DQI'X«H SRXUUHQ DX P RQGH FRMAXQ YWDLERQ P RP HQW2 Q WR®!

RQ «FKDQIH HWRQ DJIMSRXUP RQ I H
4 XH GHP DQGHUGH SOX\V "

0 DWIHX 2 P DUQL
$WHP EQH J« Q< D®I

,O. D SIHVTXH XQ DQ &/ GH ®WHP EGH J« QDB M P H SWVHQUBLY SRXUHWRIQGH B FRQVHLO
GROGP LOMADMRQ &RVDIMXQ YUDLP RP HQWGRYQI DIHP HOWSRXUP RL -ROL G FRXYHUNXQH DWRFIDWRQ
G\ QDP ITXH GHV E«Q«YRGN IQYHWI]  HWD MXU<H VRMMMUP 1Q«H DXVRXUGRQ SRWFKDBIXUHX]
TXLP R YWDIP HOWP DU X« ' HSXLY M VXLV [IHUGH | DILH SDUAH GH FHWM DYHQW(UH

" HYHQUE«Q«YR®! FHVWMDILH « TXLSH DYHF @ VRQGDUW

$ K«WHU F HMWWAWH VRAGDLLH GH VRXV

( Q DGK«HQWE ODWRFIDMRQ FKDFXQ D ® GLIRIWGH V H[ SUP HU G DJ LU

HWGH SDUAFLSHUDX[ G«FIMRQV GH ODWRFIDVIRQ ®RW GH 8 WHP E&H * « Q« DM
3HU/RQQHV HQ VIVXDVIRQ GH KDQGLFDS SDWHQW DP LV WX/ VRXW® P RQGH SHXW
DGK« WHU

$ GK«WHU F HWWAWH VROGDUH SRXUIDUH SR IHWHU®@ FDXVH GHV SHU/RQQHV
HQ VWXDVIRQ GH KDQGLFDS HWGH GIXUIDP LGB
$ GK« LHUHWNXQ DFWA P LOVIDQW 5 HNVRLI QH] QRXV



) RUPP DARQ

8 QH IRLP DRQ U« XQMADQAGBN 1DP LA HWEBN SURIHVWIRQQHY

/ FOFFRP SDJQHP HQWGHY SHWRQQHV FRQGXIMBNV SURIHVWIRQOHY
HWBN 1DP LGBV ¢ «VBEQUGHV GHQV SDUAEXTHWY / HV VHQUVEIDAY P XWKHDV
GHV XQV HWGHV DXWHV VROWP RELDV« HV HWRAFMQWGHY «P RARQV

GHV GHX[ FTWV / HV YX@xWDELDAV UcFLSURTXHV SHXYHQASWH Y FXHV

HQ P LLIRIWHWFRQMEXHUE SURYRTXHUGHV VRXIIWDQFHV P DIV DXL

GHV FRQQLYHQFHV KHXUHXVHV HWU« GXFWIFHV GROQJ RIMH

&HWH |RWPP DWRQ FKHUFKH ¢ LGHQAILHUBN HQWIX[ GH @ LHOMRQ
SURIHWIRQQHY | DP LGBV GDQV GDFFRP SDJ QHP HOWHW DFLOM @ G| LQMRQ
GRQ FDGUH LOWMIMXVRQOHOSRXUFRQGXLLH XQH W@ LHQFRQAH

YHW/ VD TXDOA RSWP XP

/ D IRUP DVRQ VARW DQIVH VXUGHX]  NRXU/ HWHMAD LDV

$X WHIDUG GH @ VDM DRMRQ GH VRXV BV SDUAFLSDQW DX[  VHWIRQV RU DQIV«HV

HQ GH QRXYHTIV GDWAV VHIRQWSLRSRV«HV HQ
8 QDSHL
(Q ® P RXYHP HQW8 QDSHLD SRXWXLYLVRQ FRP EDWSRXUXQH VRFL«\W SOV IQFOMYH  HQ SRUBQAD YRI

GHV SHU/RQQHV HQ VIWDVMRQ GH KDQGIEDS HWGH BIXU/ 1DP LAV

/ DFDP SDIQH  NDLSDV«FR®! D XQH QRXYH@! IRLY P LV HQ O(P 12 UH BV HQI DQW SUY«V GRQH VFROUW GLIQH
UDSSHOQWEXL HQFH GRDJ LU

/ R QDSHLD DXWLSUY SRUMRQ ¢ EPSSURFKH GHV « BIFURQV HXURS«HQQHV  SRXUG« I HQGUH BV GLRIW | RQGDP HQVDX[
HAD FIVR HQQHW GH VRXV

1RV VXSSRUWV GH FRPPXQLFDWLRQ

&RQVXOMUQRWH VIV LOWILOHWZ Z Z Z DSDHISDSI U
9RXV\ WRXYHH|
BN SIRMW GHV « VDEQAHP HQW HWWHUWYLEHYV QRV DPWDQAY BN RIIUHV G HP S&L HW

/IVH ®V) DK ,1)26 RQ\ UHWRXYH VRXWV BV LQIRWPP DURQV [P SRUBQWV ¢ O FKH@

QDVMRQD®! UkJLIRQD®! G« SDUMP HQUD®B! HWBN DPARQV HWk Y2 QHP HQW GH CDWRFIDARQ
GHV «VDEQAHP HQW HWGHV VHUYLEHV

$ERQQOH] YRXV ¢ @ SDJH) DFHERRN  $ SDHLGHV 3D\ V G $ XJH HWGH ) DDIVH
QK«VW] SDV¢ @HU HW SDURIHU QRV SXET-DMRQV



$PURQV ¢ GHWIQDARQ GHV
6$/$5,<6

8 Q DV@HU YLH TXRVGLHQQH

/ H GLVSRVIW DQV GX ' $0 ( GH/ IMHX[ G« YH®RSSH VHV DFIRQV DXVRXUGH @ SU«SDIDVIRQ
¢ XQH YLH GFDGXOH / FRRUHQVDVIRQ SIRIHWIRQQH@ SLHQG XOQH SMFH Sk SRQG« LDQWA

/ RQVFUSVIRQ GDQV @ FIW B G« YHERSSHP HQWGH BDXVRQRP LH HWIBRFRXVIA GHV VRXKDLW

GH FKDFXQ VRQWkJ DBIP HQWSU«GRP LQDQW

/ FDVAAQHU9 IH 4 XRWGLHQOH QH VH FRQFHQWH SDV XQITXHP HQWVXU BRFFXSDVRQ SURI HVWIRQQHGH]
1 RXV DYRQV LHQIRUF« QRWH SDUMQDUDWDYHF ®f 5 HWDXUDQWS RAGDLLH m/ H 6 RAVHO }
SRXUSDUAFLSHUXQH IRLY SDUVHP DIQH ¢ @ SWRGXFVIRQ GHV LHSDV GX P LGL

$YHF $&6( $ ) RIP DURQV TXLGLVSHQVH GHV IRWP DVIRQV T XD LDQWAV GDQV FH GRP DLOH
QRXV G« YHRSSRQV GH QRP ELHXVHV DFVIRQV FRP P XQHV

(QILQ GHV H[ HUFLFHV GH SLRGXFMIRQ SLRSRV«V SDUBHQFDGLDQW P HWHQWFKDFXQ HQ VIWDVRQ
GH GHYRLU WSRQGLH ¢ XQH FRP P DQGH VHQLU BV G« MLV HWD TXD@MA GHP DQG«H

&HWDWHA@HU SU«SDUH BV MIXQHV ¢ BIXU YLH GRDGX O GDQV @ JHWIRQ GH BIXU TXRVGLHQ
&RMAMHWHOUHIP HQWXU @ TXHWIRQ GH X\ J 12 QH HWGH @ SUVH HQ FRP SV GHV LHSDV

TXH VH VIWKHQW®HV DFVIRQV

/ HV MIXQHV DSSU« FLHQW« QRLP «P HQWMBHV H[ HUFLFHV GR«@ERWMRQ GH P HQX  « TXLIE U«

GH FRQIHFVIRQ GH @AM GH FRXU/HV GROFKDW GDQV BV P DIDVIQV  VRFIDOVDVMRQ FRGHV
VRFIDX[]  GH FRQIHFIRQ HWGH SDUMJIH GX WHSDV SRXUILQIUUSDU® JHWIRQ GH BDSUV P «QDJH
YDOHEH

&HWDVIA@HU HWM RUMP HQWGHP DQG« HWQRXV VQVRQV GRDP « @RUIHUVDQV FHWH @ SIRSRVIIRQ
DYHF QRVDP P HQWmM / D &XIMQH $XVRQRP H} TXLFROVIWHK ¢ VH G«ELRXLAUDYHF  HXLRV
SRXUVH FRQIHFVIRQQHUXQ LHSDV VRXWWHXO

' HV VWDYDX[ VRQWDLOVL HQIDJ «V SRXUTXH B VIV GX m 4 XDLGHV 5HP SDUNV } VRIWYLDLP HQW
HQ VIWDVIRQ U«H@{ FRP P H GDQV XQH FXIVIQH GRDSSDUMP HQW

) 1Q @ SHU/RQQH TXLDQP H FHWDWA@HU GHSXLY VHSWP EWH YD FRP P H ®XVDJH & GIW
IDULH YDARIUVHV GLRIW ¢ XQH WHWDIWA P « UWWH
4 XROVRIWFL VDX« HWUHP HUFL«



) DIW P DU XDQW

&RP W GHV ) -V MIX[ ROP SLTXHV HAW$ WHP EQH 1 DVMRQD®

D YX @ FU«DVIRQ GRXQ &RP LW GHV ) ~VIAV TXLDWHP E®I GV IDP LGBV GBIV MIXQHV
HWT XHQ XHV SIRIHWIRQQHY &H &RP LW D SRXUEXWGH |DYRUVHU® Sk SDIDRQ
HWD SDUAFLSDWRQ GHV IDP LGBV ¢ FHUMLOV « Y« QHP HQW IHWUV GX * $0 () -~V GH ILQ GRDQQ«H
VFROUWH P DUFK« GH1R- O)-W GH1R-ODX' $0 ( 3RUMV 2 XYHUMV] 1 RXV FROWDVRQV GRRUHV
HWG«M TXH FH@D® UHQIRUFH BV @HQV HQWH GV Gl | « LHQWAY SHUVRQQHV TXL YLHQQHQWDX ' $0 (

DQQ«H 2 ®P SITXH $X' $0 ( QRXV DYRQV IDYRUV« @ SDUAFLSDVIRQ GHV HQI DQW
HWGHV MIXQHV ¢ GLYHU/HV P DQUHWIMRQV @ VHP DIQH ROP SITXH GX HUDX DYUO
HWGHV SDUAFLSDVIRQV DFVIYHV DX P RP HQWGX SDWDJH GH @ I@P P HROP SITXH® P DL

1 RXV DYRQV «YLGHP P HOQWFKRIVLFRP P H K2 P H
GH @ I-WW GH ILQ GRDQQ«H BV -2 8 Q MIXQH D SX
SDUAFLSHUHQ LOFOXMIRQ DX VHLQ GRXQ FHQWH GH GRIVILY
GH @ 91A GH /,6,(8; ¢ XQH MXW«H ¢ 3DUV DX P RLV _ >
GFORYANGXWDQWEBHY -2 1 RXV DYRQV «J DBP HQWSDW< §
XOQH NRXUQ«H HQV2 LH DX[ -HX[ 3DWDOP SLTXHV

®  VHSWAP ELH NRXUWD«H SDUMI«H 8$6 HW LVSRVIMIV

DQV HW DQV

" HV MIXQHV GX GLVSRVI DQV RQWSX YIVIVAU @6 WHP EQH

1 DWRQD® DYHF ®1' $0 ( GH) $/$,6( ® HQ FRP SDJQIH
GX G«SXW GH @ FLLFRQVFUSMIRQ O 3$75,(5 /(,786 &H GHUQHU
«VDIMWYHQX DX SUQWP SV YIMVAU®! ' $0 ( SDWHUGX WP SV

DYHF GV MIXQHV GHV Gl | « LHQW GLVSRVIVM V HWBXUH[ S@T XHU

VHV P DIRQV & HV MIXQHV RQWeJ DBP HQWSDUAFLS« ¢ @ 6HP DLOH
( XURS«HQQH GH & P S&LGH @ 3HUWRQQH + DQGLFDS«H 6( ( 3+
DYHF ®' XR' D\ HWQRVDP P HQWXQ MIXQH DFFXHL@ ¢ &% WHP EQH
1 DURQD®

3HU/SHFWYHV

(Q RXWH ®1 G\ QDP VP H GX FRP W GHV |-V 1V LQIMDWYHYV SDUMQDUD®  GRQYHQVLY LW
GHV «TXLSHV SRXUDGDSVHU ®IXW/ SWDWIT XHV DX[ EHVRLIQV GH FKDTXH MIXQH QRXV DXLWRQV ¢ F XU
GH P DLIQWAQLUXQ FDGLH DSDLV« SRXU MV MIXQHV TXH QRXV DFFRP SDJ QRQV

&RIMAXQ WDYDLOGH VRXV BV NRXUW/ FDUQRXV GHYRQV HQ SHUP DQHQFH DJ LUVXU SOXVIHX U/ BIYLHUY/
e 3LRWIHUBN « TXLSHV HWBIV MIXQHV GHV DJ UIHWIRQV H] VIALQHV
o * «WHUGV I LODQFHP HQW TXLQH VRQWSDV HQ DG« TXDVRQ DYHF ®f FRAMGH @ YIH SUHVWWIRQV
SRXUIDLLH SXV DYHF BV P =P HV P R\ HQV WDU«I DFVIRQ GHV VRXVIHQV SDUAMQDUDX[
« HQP DVI2 LH GH VDQW SW FKITXH HP SLBIP HQWDGP LOMADW GH QRWP HV ( WHQILQ ¢ GRQVIALDH
QRXV WHFHYRQV TXHQ XHV MIXQHV DYHF GHV WRXE®IV SV FKLTXHV DYHF XQH LOVHQVIW SHX
FRP P XQH TXL G« WDELOVHQWQRWH RU DQLVDVIRQ
' DQV FH FRQWA[ Vi QRWH SURUW HWGH P DIOWAQLUXQ FDGLH DSDLV« SIRSIFH ¢ @ YROMRQ
GHV MIXQHV TXL QRXV VRQWFRQI LV TXHOT XH VRIWID QDVXH GH BIXUKDQGLFDS

" WHFVIAXU / DXUHQWARX@QIHU ' LLHFVIAXU DGNRIQW & KUMVRSKH 6HJI XLQ
&KHIV GH VHWYIFH  $QQH 0 X@U ( UF / HIHERXW

1 RP EWH GH \D@U«V (73

%X GJ HWDQQXHO —



$PURQV ¢ GHVMOQDVRQ GHV
3$57(1%,5(6

8 Q DYHQUUDSUY V ®1 WDYDLO

' HSXLV TXHTXHV DQQ«HV / $)5(6$7 1 RUP DQGIH SIERWA VXU M UcJLIRQ Bf GLVSRVI 8 Q DYHQLU
DSW V B 7WDYDLO

8 Q SDUMQDUDWDYHF @ &$56$7 HWL(26,/9(5 VRIMMROFUWM« FHWIH DQQ«H SDU@ VLI QDVXUH
G XQH FRQYHQWURQ TXLD SHUP LV DX[ WDYDL@XW GR 6$7 GH SDUAFLSHUDX[ DVA@HU/ 94HQYHQXH
¢ @ UHWDIWHA

' XUDQW V«DQFHV -HDQ / RXLV 3DVFDOHW) DEUFH RQWSX «FKDQJHUDYHF ®IXUW/ KRP RGRJI XHV
GH® 6$7 GH/ (%6(< HWGH B 6625 ' LI«UHQW Vika P HV RQW«\W DERWG«V HQYLHV SLRMIW
VRLQ GH VRL VRP P HLO DQP HQVDMRQ DFWYIW SK\ VITXH JHWIRQ GX WP SV GLRIW VRFLDX[

&RVDIWELHQ RQ D YIMW¢

® IR\ HUGR«EHW HP HQW

GH @ 6625 HW®BIV DAQHL/
GH/R 6$7 GH &DHQ

P RLMi YRX®LY GLVFXWA €D YD
~WH @ 11Q GX ERX@RW FH QRMW
SDV IDFL®Y P DLV | DXWIDLAHU

® SMFH DX[ MIXQHV
) DEUFH

%D FKDQIH XQ SHX 2 Q IDIW
SDWHIO¢ @ 6$7 RQ GLVFXWH
VXU® WHWDIWA P DIV @ RQ D YX
GROXWHV SHU/RQQHV FRP P H
QRXV $YHF ®i JURXSH

RQ VRIWMHYX HWRQ D P DQJ «
@ JDOWH HQVHP E®I ¢ X 662 5
P DLV FHX[ GH &DHQ

QH SRXYDLHQWSDV YHQLU

FH VHUWD SRXUXQH SURFKDLQH

IR 3DVFDO

/ FDQLP DWLFH « VDM P SD

RQ «VDIWELHQ WHEX DYHF

® FDI« HWBN FKRFROW 2 Q D
SDU GH @ WHWDLWMA 0 RL M
YRX®LY VDYRLU SRXU BV VRXV
SDUFH TXH M VXLV SUHWK
YRW®N P ~P HV WAV GHSXLV

DQVED VXIIIW o gy

(Q SDWD@® B VRXV BV NRXU/ ®f VHUYLFH « GXFDW GH @ 6$7 / HV &RQT X« DQW DQLP H
XQ JURXSH GH SDWR®I QRP P « m SUSDWDVRQ ¢ @ UHWDIWA }  DILQ GROLGHU BV WDYDLABIX U/
¢ P IHX[ DSSWKHQGHU® HWDIW GLP LQXHU®IV DQJ RIMVHV HWELHQ FRP SUHQGLH

FH TXLYD DULYHU FH TXLYD FKDQJHU



) DIW P DU XDQW

¢ $FKDWHWW<QRYDWRQ GH GRFDX[ SRXU® ELVFXIVAWUH GDQV @ ] RQH LOQGXWUH@ SURFKH

« GH®6$7 DFKDWGH P DWUH® SIRIHWIRQOHY [RXU RVDIYH ¢ ELVFXIW EDWHXW/]

¢ HWGRKQ Y«KLEX® 5 HQDXOW < SRXUGV P DUFK«V HWDXWHV P DQU HWIDVMRQV

« 1RXYHDX] FROWDW SRXU®TXLSH GR QWHWHQ GHV GRFDX]

o -RXWxH LQWIXVRQQHGH ®f P DU/ VXU® VK2 P H GH GRW DQLVDVIRQ DSSUHQDQWH

« 0 LVH HQ S@FH GRXQ JWRXSH GRP P HU/RQ DYHF @ YHQXH GHV SHU/RQQHV GH GDFFXHLOGH NRXU
GH@®' - ¢ @,7 GIVP HUIFUHGLY

« 0 LVH HQ S@FH GH JRXSHV GRKFKDQJ HV VXU®V B JBIV GH YLH SRXU®HQVHP E®H

« GHV WDYDLAGXW HWP HP ELHV GX SHU/RQQHO« GXFDWI

6DQV RXEQHU ®I SDWDJH GH @ ) @P P H2 O P SITXH @ YIMW GH GDWHP EQH QDVIRQD®
HWGH @ P DLVRQ GH @ WDGIR DYHF ®1' $0 ( HW& 6$7 / R 6625 @ WHP LVH GHV P «GDLABV
GX WDYDLOHWID LHS U« VHQVDMIRQ ViK« 5 WD® DYHF GHV SHUWRQQHY DFFRP SDIQ«HV GHV  ( 6$7
¢ 1R- O BV WHP LVHV GH 5% ( DX &HQWH GHV &RQJ U V GH &DHQ)]

3HU/SHFWYHV

$FFLIR°WH ®1 FKDP S GHV SRWIEGIV SRXUWSRQGWH ¢ QRV P IMMRQV HWDX[
RSSRUXQMWV ¢ YHQLU

¢ &ROUQXHU¢ HQIRUFHU® SRXYRLUGRDJI LUGHV WDYDLEHXUW HQ ( 6$7 HQ | DYRUVDQW

« @ P LVHHQ S®FH GH @HX[ GRFKDQIHV GROWDQFHV HWGH J URXSHV GH SDLR®

« ) DYRUVHUXQH G\ QDP LTXH GH SDUFRXUW/ SRXU®V WDYDLGHIXUW/ ¢ RQWUHXUGH & 6$7

« FRP P H YHW ® P LOHX RUGLODILH SRXUFHX[ TXL® SHXYHQW $FFRP SDJQHU

¢ ® G« YHRSSHP HQWGHV DFVIVIWV SDUM |RWP DVIRQ SRXUIDYRUVHUBIXUP RQWH

« HQ FRP S«WQFHV HWBIXUHP SR\ DELOW

« $FFLRWH GDYDQVDJIH QRWH YIMELOW SDUM VLI QDVKUH GH SDUMQDUDW SRXU « WQGLH

« QRWH WVHDX FRQYHQURQQHUDYHF GHV SDUMQDLLHV UH®YDOQWGH GLVSRVIMEV GH GLRIW
FRP P XQ FRP P H GX SUY« YD®RUWWHU® VDYRLU I DLLH HQ SLRP RXYDQW®V \WIDJ HV
SUHWIDMRQV H[ W UHXUHV HWP LVHV ¢ GLVSRVIMIRQ

« $FFRP SDJQHU® «TXLSHV HQFDGLDQWAY GDQV @ JHWIRQ GHV FKDQJ HP HQW RU DQLVDRQQHY
HWRS « IDMRQQH® DFVKHA HWE YHQLU

' LHFWAXU 3DWIFN 0 DXGXIW ' LWHFVIAXUDGNRIQW * LGBV $ QT XHWQ
&KHIV GH VHWYIFH * WJRU / HIRUQH 6RSKIH 9 DBIQUR

1 RP EWH GH VD®U«V (73

96X GJ HWDQQXHO —



$PURQV ¢ GHWIODWRQ GHV
3$57(1%,5(6

8 Q SDUMQDUH TXLIDIWERXJ HU

/H6$96 DFFRP SDJQH BV SHUW/RQQHV GDQV @ W« DAVDVIRQ
GH BIXUSIRMIMGH YLH ¢ WDYHUW/ GHV DFVIRQV « GXFDVIYHV
LOGLYLGXH@V HWBDSSXL GH SDUMQDUDW GLYHU/ HWYDU«V
( Q HITHW RU/TXH GDFT XIVIMIRQ GRXQ DSSUHQWADI H
VRQVFUWGDQV @ GXUcH QRXV UHFKHUFKRQV GDQV ®f GLRIW
FRP P XQ GHV SDUMQDLLHV YHQDQWHQ FRP S&P HQUDUW
LHQI RUFHU QRV DFVIRQV  &RIMAVQRVDP P HQW®! FDV
SRXU®DFF2 V DX[ WDQVSRUN YLD BOWRFLDVRQ + DQGXR

1 RXV VRXKDIVRQV DXNRXUGRAKXL YRXV @ SUc VHQWAU

/ D P IWMRQ SUQFLSD®! GR DQGXR FRQVIWHK ¢ DFFRP SDJQHU
®IV SHUWRQQHV GRUV GH B1IXUVWDMWHQ WDQVSRUN

HQ FRP P XQ VXU®! UcVHDX 7Z IR B EXW« VDQW

GH SHWP HWUH DX[ SHU/RQQHV DFFRP SDJ Q<HV
GADSSUHQGH GH QRXYHDX[ G« S@FHP HQW

HWGH BV L« DWXHU + DQGXR J XLGH BV SHURQQHV MVT XRe
FH TXRI@V VH VHQWQWHQ FDSDFLW GH UHIDLLH B VWDNHW
HQ DXVRQRP LH

3RXU®IV SHU/RQQHV DFFRP SDJQ«HV SDU® 6$96 + DQGXR
SHWP HWGH WHGRQQHU GH ODXVIRQRP IH HWGH LRP SWH
OVRGIP HOW

, VIWUH GRY[ HP SOV SUHQRQV BV VIVKDVIRQV GH 0 RQVIHXU% HWGH 0 RQVIHXU6

0 RQVIHXU% YL / IVIHX[ ,0D SRXUSIRMWGRDSSWHQGLH ¢ FXIMQHU 3RXUFH IDULH XQH VHWIRQ
FXIVIOH D «W RUDQLV«H DX 6$96 &H@D D SHWP LV GH WDYDLIHU B LHVSHFWGHV KRWDLLHV

® P RELOW HQ WDLQ HWHQ EXV , ®DULY«H LOD «W DFFXHLAR VXU® TXDLGH @ JDWH

SDUXQ DFFRP SDJ QDWXU GH GDWRFLDWRQ + DQGXR TXL @D HQVXLWH J X1G« GDQV B WDP Z D\

HW®1 EXV DILQ GH ®1 FRQGXLLH MVTXR QRWH VHUYLFH ,0D «V¥ DYL GRDSSUHQGLH ¢ XWIVHU

® W< VHDX GHV WDQVSRUN HQ FRP P XQ GH @ YL@ GH &DHQ / H EXW« VIDQWT XH GRU/TXROVH VHQWLD
SU-W LOSXIMVH YHQLUHQ DXVRQRP [H 8 QH QRXYH@ VHVWIRQ HVWWGRRUHV HWG«M SLRILWDP P «H

0 RQVIHXU6 YW &R®P EH@V LOHWWP DOYR\ DQW' DQV ®f FDGWH GH VRQ VXLYL GH VDQW

0 RQVIHXU6 FRP SWHQG ®f GLVFRXW P « GLFDOHW®V G«P DUFKHV ¢ U<«DAVHU ,0QH Q« FHVWIVIA SDV
GROFFRP SDJQHP HQWVS«FLLTXH 7RXVMIRLY LOIDIMDSSHOE + DQGXR SRXU®DLGHU¢ VH UHQGLH

¢ GHQVHP E®I GH VHV LHQGH] YRXV

&H WDYDLOGH SDUMQDUDWHWAXQ YWDL SXV SRXU @1V SHWRQQHV DFFRP SDJ Q«HV
GDQV B G« YHRSSHP HOQWHWB P DLOVIHQ GH GIXUDXVRRQRP IH \ FRP SUV SRXU®YHQLUVDQV QRXV



) DIW P DU XDQW

8 QH «TXLSH DX FRP S®iW

" HSXLV P DLGHWIHU &KDW QH ¥RW« FKHIITH GH VHWYLFH D SUV VHV IRQFVMRQV DX VHIQ GX 6$96
78V EIHQ DFFXHLH SDUGHQVHP E®I GH G TXLSH VRQ DULY«H SHWP HWXQH SXV J WDQGH
GLVSROQLELOW DXSW V GHV SHUW/RQQHV DFFRP SDJ Q«HV HWGHY SLRIHWIRQQHY

" HSXLV QRYHP EWH 0 DUQD 5HERXW &RQVHL@® WH HQ ( FRQRP H 6 RFLD® HW) DP LOD®1

HQ IRWP DVIRQ D WHNRLOWEB T XLSH SRXUVH IRWP HU¢ VRQ IXVWXUP «\iHU 6 RQ WIDJH VH VAP LOH
HQ DYUO / D YR®RQW GX VHUYLFH « VIDQWGRDFFXHL@U UcJ XA LHP HOWGHY WIDJ IDLLHV * D- @
5DP DU’ XHV DULYHWD HQ P DL SRXUVRQ WIDJH GH WRIM?2 P H DQQ«H GR GXFDWIFH VS« FIDAV«H

( Q DYDQWSRXUGH QRXYHDX[ SLRMIW

( Q G«FHP EWH ® &RQI «HQFH GHV ) LODQFHXW/ GH @ 3 U« YHOWRQ GH @ 3HUM GRS XVRQRP [H
&)33% GHVSOXVGH DQV GX &DOYDGRV D MQF« XQ DSSHOEt SURMIWYLVDQWQRVDP P HQW

® P LVH HQ S@FH GROFVRQV FRAMFWYHV GH SU« YHQURQ GH @ SHUM GROXVRQRP LH SRXU GBIV VHQLRUD/
GX GRP LFLB! &RIWHQ FH VHQV TXH B 6$96 \ D U«SRQGX HQ SLRSRVDQW ¢ VIH H[ S«UP HQWDO
@®P IVHHQ XYW GRQH IRQFURQ LHWRXUFH G« GlcH DX[  SHU/RQQHV HQ VIWDWRQ GH KDQGLFDS
GHSOXVGH  DQV TXLQH VRQWSXXV DFFRP SDJQ«HV SDUQRWH VHUYLFH

3HU/SHFIYHV

&DS VXU BV S VHOVIDMRQV FR@AHFVIYHV
/ D @AM GIDWHQWA GX 6$96 GHP HXWH LP SRUDQW SXXV GH GRWIHW FRP SGIW &H FKLIWH
FRQWDQWP SATXH GHV Gl I LEX@V SRXU BV SHUWRQQHV FRQFHUQ«HV  VIVKDVIRQ TXL VH G«J UDGH
P DQTXH GH LH®LY UXSWKWH GH VRIQV] P DLV DXWLSRXU® 6$96 REVROIVFHQFH GHV FRQVDFW
JHWIRQ GHV XU HQFHV FROWQXIW GH SDUFRXUV]
3RXUVHQWAU GH SDEHUFHV G LEXQ¥V B 6$96 P HWHQ S@FH SRXUFHWIH DQQ«H
GHV LHQFRQWHV FRAH{FYHV YLVDQWE
¢ SWVHQWAU ®1 VHUYLFH
«  «FKDQJHUSRXUVWXUHUGH BDG« TXDVIRQ HQWH BV DWHQWAY GHV SHU/RQQHV FRQFHUQ« HV
« HWOIV P IWWIRQV GX VHUYLFH
/ RG«H FHQWD® HWMELHQ GH SRXYRLU | XLGL LHU BV SDUFRXU/ HWMADY DLABHU BV Uk RUHQVDVIRQV VL
EHVRIQ GDQV GREMIFU GH QP VU GBIV P SV GROWHQWH

" WHFWIFH (P L@H 0 DUAR

&KHITH GH VHWYIFH & KDUW3 QH %RW«
1 RP EWH GH VD@U«V (73

%X GI HAWDQQXHO —

3MFHV
DXVRUV« HV



$PURQV ¢ GHVMOQDVRQ GHV
3$57(1%,5(6

-RXUW«HV P «P RLIDE®IV DX -2 3 3$5,6

[ HV HW  VHSWAP EWH SXVIHXW/ MIXQHVY GX ' $0 ( GH ) D@LVH DYHF GHV FR@xJ LHQV
GH 9DVWA VRQWD@xV DX 6 VIDGH GH ) LIDQFH HWE 9 HU/DLA@YV GDQV & FDGLWH GHV -HX[ 3DWDO P SLTXHV
GH 3DUV

&HWIH QRXYH@! NRX U H LOFOXVLYH HVWBDERXVIVHP HQWGHV QRP EWHX[ SDUMQDUDW
DYHF @GV FR@® J HV HWO F«HV GH QRWH VHFWIXU J « RJ UDSKLT XH

&HUMLOHV SMFHV RQW« V¥ J DI Q«HV VXIVA ¢ XQ SLRMWVSRUM HWLQFOXVU DYHF GV «® YHV
GX FR® JH GH 9DWA D@V« HQ RFVRELH

/ HV MIXQHV RQWSX DWIWHU ®1 P DV ¢ GLYHU/HV « SLHXYHV GROVKGVIMP H HWGR T XLVIDIRQ

DIQVL TXR GHV I L.QDBIV HWGHV F«W<P RQLHV GH WkFRP SHQVHV

, O ROWRXV «W¥ «P HUYHL@®V SDU® |HWYHXUHW®DP ELDQFH GRU/ GH FHV « SLHXYHV / FPSW V P LGL
|YAMVMFRQVDFUCH ¢ @ G« FRXYHUM GHV Gl I « LHQW @HX[ GH FRP S«WWRQV GHV MIX[ 2 @ P SLTXHV

GH 3DUV

8 QH NRXUW«H P «P RUDE® SRXUVRXV



) DIW P DU XDQW

« &WDVIRQ HQ P DL GX M&RP W GHV |-VIAV HWP DQUHWIDMRQV GX ' $0 ( }
« DILQ GH IDYRUVHUOP S@FDVIRQ GHV SDUHQW ¢ ORU DQLVDVMIRQ G « Y« QHP HQW | HWUV
« HWP RP HQW FRQYLYLDX]

« 3DUMQDUDWDYHF &KRW JH HWB ® F«H / RXLV / LDUG ¢ ) DALVH SRXUSDUAFLSHUDX |HWIYDO
' DQVH GDQV VRXV BV VHQV ( Q SDWD@® B GH FH SLRMWD «\W P LV HQ SMFH XQ SDUMQDUDW
DYHF @ SKRVRJWDSKH 91U LQH 0 HL) Q« DYHF XQH H[ SRVIMRQ GHV SKRVRV DX M2 JH GH @ SDHL
HW®1 ' $0 ( DX ) RIKP GH ) DALVH

e B«NRXULQFOMI HQ MIQ HQ $ @P DJQH DYHF ®f FR@® JH GH 5 DP DDUG

« 91V GH @ WHP EQH QDVRQD®! HQ VHSWHP EWH HWGH 5DGIR ) LIDQFH &H SLRMIWD «\¥
SDUMJ « DYHF GHV WDYDL@XW/ GHV GHX[ ( 6$7 GH ) DOLVH HWDYHF @' $0 ( GH / IMHX|

¢ 2EWIQURQ GH SMFHV FRP S@&P HQWDLLHV SRXUDFFRP SDJQHUGHV HQI DQW DYHF DXVIVP H
« HQP LOHX RUGLODLLH

e 0 LVH HQ S@FH GH SDQQHDX[ VRMWHY GHV FRP SRWHXU/ HASRXWXIMIA GH @ mVRQWA } SDU
e GHVP RXVRQV] QRWH VRXFKH « FR®RJLTXH

$X' $0( GH)DMIVH QRXV DYRQV HQFRWH FHWH DQQ«H HX @ SRWIELOW GH U<« D@QVHU
GH P X@IS®V SDUMQDUDW HQ SDUAFX@HUGDQV GV GRP DLOHV VSRUM V HWFXOXUHY

3HU/SHFIY HV

(Q QRXV P HWMURQV QRWH « QHUI LH SRXUSRXWXLYUH FHV DFRQV LOFOXMLYHV SRXU FHX|
TXL SHXYHQWHQ E«Q« | LFLHU

3DUDLAHXW/ QRXV UHQIRUFHLRQV SDUGHV IRWP DVIRQV HWXQH WUXFWKIDVIRQ VS« FL LT XH
@DFFRP SDJQHP HQWGH FHUDLQV MIXQHV DX VHIQ GX ' $0 (1 RXV FRQWIDVRQV HQ HITHW
TXRKQH SDUAH GH QRV MIXQHV ROWGHV WRXE®V P DWLV TXLQH BIXUSHWP HWHQWSDV GRWH
HQ LOWALDFVRQ VHUHLOHP HQWDYHF BV DXWHV $ FKDFXQ VD FKDQFH VHARQ VHV FDSDFLWV



$PURQV ¢ GHWIODWRQ GHV
3$57(1%,5(6

8 QH H[ SRUMRQ 3KRVR DX / 8 ;

/ R DELVDW, QFOX\VLL HWBH 6$6/ $ VH VRQWDWRFL«V DILQ GH FUcHUXQH H[ SRUMRQ VXU®! Vik2 P H
mMHQ P RXYHP HQWSRXUP D VDQW P HQVID®1 }

&HWH H[ SRVIMIRQ D «W P LVH HQ S@FH GDQV ® FDGLH GHV 6,60 6HP DLOH GRQIRWP DVIRQ

VXU® 6 DQW 0 HOVD® &H P RXYHP HQWD SRXUYRFDVIRQ GH G« W P DVIVHU

HWGH | DLLH FRQQDWH @ VDQW P HQVD®

&H SLIRMIWD «V¢ FROWUKIWDYHF @ WRFIDWRQ m& XUGH 1 DFUH 3KRVR }  GH &RXU/HX@V 6 XU

0 HU TXLD LQMk GV SHU/RQQHV DFFRP SDJ Q«HV YRBRQVDLLHY ¢ @ SKRVRJ DSKLH HWD U« D@V«
DYHF HX[ GHV FAFK«V UHS U« VHQUDQW®BY DFIYLWALY BV VRUAHV BV GRIVILY D\ DQWXQ W<HOLP SDFW
VXU BIXUVDQW P HQVID®

/ B[ SRUMRQ SKRVR m ( Q P RXYHP HQWSRXUP D VDQW P HQVD® } VRIMMIHQXH GX P DUGL
RFVREWH DX GIP DQFKH  RFVREUH DX FIQ«P D/ X[ GH &DHQ HWQRXV DYRQV HX ®f SMIMU
GH RQDXIXIHUBI XQGL  RFVREWH HQ SW«VHQFH GH 0 RQVIHXU/ 28$,17,(5 3WVIGHQWGH
@OWRFIDVRQ HWO DGDP H 3$//,; YLFH SUVIGHQW GH GDWRFIDARQ

/ HV KDEVDQW RQWSRUM FH SIRMWGX G« EXWMVTXR @ |LQ HWRQWP RQWA XQ LQYHWIMVHP HQW
VDQV IDI® / D TXD@W GH GIXUWDYDLOD «W WHFRQQXH SDUVRXV GRRWV GH GRRQDXJ XIDVIRQ
P DLV «J D®IP HOWE WDYHW GV SHUW P RW MW« V VXU ® QYWH GHRRU

6 XIWM ¢ @HQIRXHP HOWJ « QU SDUMM] SRVIMIRQ GX FLOQ«P D/ X[ QRXV DYRQV SRXU SURMIW
GH @ IDILH YR\ DJHUGDQV SXVIHXW/ YL@V GX &DYDGRV

| RREMIFV «VDQWGH @ WHQGUH DFFHVWIE®I DX SOXXV JWDQG QRP ELH VRXNRXUY GDQV GHV @HX[
WHFHYDQWGX SXEQF SRXUFRQUOQXHUGH VHOVIELOVHU HWSDUBIU GH @ VDQW P HQVID®!



) DLW P DU XDQW

/ HV DWAQHW/ DX P XV«H GHV %HDX[ $UNV

/ FBDQQ«H D «\W GRFFDVIRQ GH SDUAFISHU¢  DVIH@HUY DX P XV«H

GHV %HDX[ DUN / H JWRXSH « VDLMWFRQWIM« GRS GYRFDF\ GH @ 0 $6

GH %4HWHYLE VXU 2 GRQ HWGH @ DELVDW,QFOMI 8 QH P « GLDWIFH FXOXUH@B
QRXV D SHUP LV GH G« FRXYUU BV Gl | « HQWAV | DFHWHV GX P XViH

HWQRXV D LQM& ¢ GLYHUHV VIHFKQLT XHV DU XHV &HV DVIA@HUY RQWk\Y
DSS U« FlcV HWRQWUHFRQGXIW VXU BDQQ«H

/ HV DV@HU/ FXIMOQH HWUHSDV SDUMI «V  ®f LHQGH] YRXV LOFRQVRXUDDE®! GX
XQGL

$QIP « SDUM &RQVHL® H HQ ( FRQRP H 6 RFLD®! HW) DP LOD® GH G DEVDWIQFOXWMI GHV LHSDV
SDUMJ «V VRQWSLRSRV«V FKDTXH XQGL DYHF XQ DV@HU FXIMOQH XQ XQGLVXUGHX[ &HV DV@HU/
VRQWERFFDVIRQ GH SDUMJI HUGHV P RP HQW GH FRQYLYID@& GH G« YHBRSSHUVHV FRP S«\HQFHV
HQ FXIMOQH GRDERUGHU BV QRARQV GRX\ J 12 QH HWGRTXLIEWH DAP HQVDLULH &HV P RP HQW VRQW
DSSU«Fl«V HWQYHWIY SDUGH QRP EWHX[ KDELDQW

/ (DJHQGD QXP « UTXH SDUMJ «

/ ADIHQGD QXP « UTXH SDUMJ « -R\ QD «W P LV HQ S@FH VXU® GLVSRIW GH G DELVDW, QFOX\VU
QI HW«FXUV«  LOSHWP HWDX[ SURIHWIRQQHY GH SLRSRVHUHWP HWUH ¢ NRXUGH QRP EUHXVHV
DFVIVIWY $LOVL. BDSSAQFDVRQ SHWP HWE FKDT XH KDELWVDQWGH VH VDIMU | DFLGYP HQWGHV DFVIY LWLV
RU DQLV« HV HWGH | XLGL LHU GRQIRLP DVIRQ &RP SVH WMIQX GX VXFF2 V GH BDSSQFDWRQ FHE FLVHLD
«JDBIP HOWG«S®\ «H VXU®I 6$6/ $ FRXLDQW

3HU/SHFWYHV

/ D P RELOW GH @[ SRVIMRQ SKRVR m ( Q P RXYHP HQWSRXUP D VDQW P HQVID®1 }
HW\XQ REMIFVL | RUVSRXUFHWH DQQ«H HWFRP P HQFHLD VRQ YR\ DJH

¢ +HWP DQYL@ 6XUO HUSDUXQH VRUKH VK«P DWTFXH ®f  DYUO HWWHLD

HQ DFF2 V QEWH ¢ @ P «GLDVIK® TXH

/ R DELVIDW, QFOXVLI FRAMVWDXWL BHQYLH GH YLYWH HWGH SDUMI HUHQVHP E® HQFRWH
GDYDQWJIH $ YHF GOFFRUG GHV FRERFDVDLLHY QRXV DYRQV VR@FIW &DHQ / D 0 HU
+ DEMDWSRXU@ P XVIDVIRQ GHV DSSDUMP HQW GH @ ) RQH &RXYUHFKHI

YHUW/ & TXDUAHU 9%HDX@HX DILQ TXH FKDFXQ SXIMH =WH GDYDQVDI H HQ SLR[ LP Lw¢
HW DFLOMA @ SDUAFLSDVRQ DX[ DFVIYLWV FRP P XQHV 1 RWH GHP DQGH D « W
HOWAQGXH HWQRXV VRP P HV GDQV BDWHQWA TXH GHV DSSDUMP HQW VH @E2 LHQW

" WHFVAFH (P LOH 0 DUAR

&KHIIH GH VHWYIFH 2 @YID * XHJDQ
1 RP EWH GH VD@U«V (73

93X GJ HWDQQXHO —

3MFHV
DXVRUV« HV



2%(&7,) 75$169(56%/
5 HQI RUFHUCHI | LFLHQFH G RW DQLYDVMRQ HWGH J HWRQ

/ H SIRVIDJH GH J LRXSHV GH WDYDLODWRFLDW V

/ HV JWIRXSHV GH WDYDLODWRFIDW V W«cXQMWVDQWGHY SIRIHVWIRQQHY GHV GU | « LHQW
«VIDEQWHP HOQW HVWWHUWYLFHV NRXHOQWXQ U &I HWHOWHOGDQV @ P LVH HQ  XYWH GH GDP « ORLDVIRQ
FROVOQXH GH @ TXDAW HWGH @ JHWIRQ GHV UVT XHV

&HV JIRXSHV SHWP HWHQWGH FIRLVHU GV LHIDUGV  GR«FKDQJ HU VXU GV SWDWIT XHV SR HYWIRQQH@HY

HWGH | DYRUVHU G P HW HQFH GH VROMIRQV Wk SRQGDOWSXYV HI I LFDFHP HQWDX[ EHVRLQV
GH FKDFXQ ( Q YRIFLTXHQ XHV H[ HP SGIV

/ (ke VLT XH

(Q GHV JWIRXSHV GH WDYDLOVH VRQWU« XQLV SRXU U< | & FKLUVXU® FDGLH GH @ G«P DUFKH
«VKLTXH DILQ GH FROWUXLLH XQH RU DQLVDVIRQ U« SRQGDQWDX SXXV S V GHV DWHQWAV

GH VRXVIV GV SDUAHY SUHQDOWAY &HWH G«P DUFKH LQVFUWHA GDQV & SIRMWDWRFIDW  VHLD
SRXWXLYLH HQ

[ HV UVT XHV

8 Q JWIRXSH GH SWRIHWIRQQHY WDYDLM VXU BV UVT XHV HQ @HQ DYHF & Uk | « LHQVIHOGH M@ + DXWiA
$XVRUW GH 6DQW  UVTXH GH SHUM GRDXVRQRP IH HAWGRVR®IP HOWVRFLDO UVT XHV

VXU GBIV DGCGIFVIRQV UVTXH VXU® P D@QXVWIMRQ UVTXH GH IXJXH UVTXH GH FKXVA UVTXH

GH WGIFDAVDMRQ UVTXH GH KDUF? GIP HOQW HW

[ REMIFVd HVWMGH 1DULH XQ «VIDWGHY @HX[ GH FH TXLH[ MM SRXUHQVXIVA FUW<KHUGHV P RG?* GV
HWWDP HV FRP P XQV ¢ VRXV GV VDDU«V BIXUSHWP HWMDQWGRWH DWP «V SRXUIDUH IDFH

¢ FHV UVTXHV RX GV SW«YHQLU

/ D V« FXUWWVDWRQ HQ FDV GH FU\VH
(Q FH JURXSH D SUQFLSD®IP HQWWDYDL® ¢ UHQGLH BV SMQV EBIXV SKXV RS« IDWRQQHY
" HV ILFKHV P «\WHU/ RQW«W FUc«HV DILQ TXH FKDTXH SWRIHWIRQQHOSXMWH DYRLUXQ U ®f
HWXQH P WMMRQ FOLLY ¢ U« DAVHU SHQGDQWXQH S«URGH GH FUVH 8 Q LHVIRXU GRY[ S«UHQFH VHLD
| DIWFRXDQW DILQ GH Y« W IHUTXH FHWIH RS« DVIRQQDAMY HWWXI I LVDQWA RX VROI DXW

® G« YHRSSHU

/ D SIRWHFWRQ GHV GRQQ« HV

8 Q JURXSH GH WDYDLO  XYWH GHSXLV VXUGRXVEDI H HQ P DVI2 LH GH SLRVWFVIRQ

GHV GRQQ«HV / DWRFIDMRQ D ¢ F XUGH UHVSHFWAU ® GLRIW RQGDP HQYDOGH @ SHUVRQQH
DFFRP SDJQ«H HQ P DVi2 LH GH FRQILGHQUD@A& HWP HWRXWHQ  XYUH SRXUTXH BV GRQQ«HV
¢ FDUWDFW UH SHUWRQQHOFR@FVY HV GDQV & FDGUH GH BDFFRP SDJ QHP HQWVRLHQW
VFUXSXBIXVHP HOWV« FX UV« HV




O ) DIW P DUrXDQW

/ H G«SARIIHP HOWGX GRWIHUGH @XVDJHU,0 $* 2

/ FDQQ«H P DUrXH XQ VRXUWQDQWP SRUDQWGDQV @ JHWIRQ GH BDFFRP SDJQHP HQW
GHV SHUWRQQHV DFFXHLAHV J W FH DX G« SQIHP HOWGX @RJLFLHO,0 $* 2

GDQV VRXV BV « VDE@WHP HQW HWWHUYLFHV &H @RI LFLHOHWMFRQEX SRXUSHUP HWUH B WRFNDJ H
HW® FKDQJ H Vi FXUVe GHV LQIRWP DMRQV HQ W«SRQVH DX[ H[ LJHQFHV FLRMV/DQWAV

GH FRQILGHQUD@W GH WDQVSDWHQFH HWGH WDEDELMW GHV GRQQ«HV

/ H G«SRHP HOWGX @RJILFLHO,0 $* 2 QH VRIVWSDV @P LW¢ ¢ ROWDADRQ GH BRXVID

/ H SDWDP «WDJH VRIVWSHDXILQ« VXIVA DX[ UHP RQWHV GHV XVIIVDVAX U/ HWDX WDYDLOGHV J LRXSHV
SIRMIW' HV IRLP DURQV RQW«J DBIP HQWk\W U<« D@V HV HQ 1 ROFVIRQ GHV EHVRLOV HWGHV Ul VKP HV
SWRSWHV ¢ FKDTXH « VDE@AHP HQWHWVHUYLFH SRXUTXH FKDTXH XVMVDWAXU SXIWH P DAWVHU
ORXVIDHWHQ WLHU SGILOHP HQWSDUA. | RLP DVIRQV FREIFVIYHV | RUP DVIRQV LQGLYLGXH@V

RX |RWP DWRQV HQ FDVFDGH

&H QRXYHDX @RJLFIHO,0 $* 2 YD SHWP HWUH GFOP « QRUIHU® TXD@W GH GDOFFRP SDJQHP HQW
GHV SHUWRQQHV DFFXHLAHV GH | DYRUVHU @ FRRS«DRQ HQWH BV Gl « IHQW DFVIAX U/
HWGARSWP LVHU @ J HWIRQ GHV GRQQ«HV DX VHLQ GHV « VDEQWHP HQW

O 3HU/SHFWYHV

" H QRXYHDX[ SWRMIW QXP «UTXHV

/ DQQ«H V DQQRQFH G«M FRP P H XQH DQQ«H UFKH HQ QRXYHDX[ SLRMIW SRXUDP «QRUHU
®IV SLRFHWXV LOMWHY  RXVIOGH LHSRUAQJ  QRXYHDX @RJ LFLHOGH | DFVKIDVIRQ  LOWDQHW
SRXUGV SWRIHWIRQQHY

1 RXV DARQV «J DBIP HQWFRQUQXHU ¢ DP « QRUIHU@ Ve FXUW GH QRWH W\ WA P H GRQIRLWP DVIRQ
QRVDP P HQWDYHF @ P HWDJHUH @K«EHW HP HQWGHV GRQQ«HV @ VDXYHJ DUGH GHV GRFXP HQW
HWGHV DFIRQV GH VHQVLELAVDVRQV GHV SLRIHWIRQQHY VXU @ F\ EHU/« FXUW

(Q GOWRFIDWRQ YD SRXWXLYUH VRQ DP EIMRQ GH P RGHUQLVHUVRQ | RQFURQQHP HQW
HWFU«HUXQ FDGUH GH WDYDLOSOXV SHURUWP DQW FH TXL | DFLOMALD BDGDSVIMRQ DX[ « YROXVIRQV
GX VHFVIHXUHWDP « QRUHLD @Ml | LFDFIW GHV VHUYLFHV LHQGXV
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0 0 YR s 80 YAV IoYA & UDVIRQ O LFKH@® 0 DUH

3RXU XQH VRFL«W« VROLGDLUH HW LQFOXVLYH

UXH 5D\PRQGH %DLO &$ (
VLHIJH#DSDHLSDSI 1L
Z/ZZ DSDHLSDSI 11U

6 XLYH] QRXV VXU) DFHERRN
$SDHLGHV 3D\ V G $ XJH HAGH ) DDIWH



UYX@MO ¢ QRXV UHVIRXLOHU

$SDHLGHV 3D\ VV G $XJ H HWGH ) DDIVH
4+  (VSDFH)UWHVQHO  WXKH 5D\ P RQGH %DIOA
&DHQ




9 RXV SRXYH] DGK«WHUHQ QRXV
UHVRXUQDQWYRWH FK?2 T XH
DYHF ®H FRXSRQ FL GHVWRXV

GYP HQWUHP SQ

9 RXV SRXYH] DGK«UHUHQ @J QH
GHSXLV QRVZH VIV LOVHUQHW
DYHF SDIHP HQWV« FX ULV«
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